UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TINH NINH THUAN Doc 1ap - Tu do - Hanh phic

S0: 317 /JUBND-PVHCCC Ninh Thudn, ngay 22 thang 01 nam 2025
V/v nang cao ty I¢ cung cap dich
vu cdng truc tuyén toan trinh va ty
1€ xur ly ho so truc tuyén toan trinh
trén dia ban tinh.

Kinh guri:
- Cac co quan chuyén mon thuoc UBND tinh;
- Ban Quan 1y cac khu cong nghiép tinh;
- Uy ban nhan dan cac huyén, thanh phé;
- Uy ban nhén dan cac xi, phuong, thi tran.

Nham nang cao hiéu qua st dung dich vu cong truc tuyén (DVCTT), bao
dam ty 16 ho so DVCTT toan trinh dat toi thiéu 70% va 65% ho so thi tuc hanh
chinh dugc xur Iy truc tuyén toan trinh nhim dam bao dat chi tiéu dé ra tai
khung trién khai dich vu cong truc tuyén tai Vin ban s 4338/BTTTT-CDSQG
ngay 14/10/2024 cua B Thong tin va Truyén thong vé Khung trién khai dich
vu cong truc tuyén va Nghi Quyét 188/NQ-CP ngay 11/12/2024 ctia Chinh phu
vé phién hop Chinh phil thuong ky thang 9/2024 va Hoi nghi truc tuyén Chinh
phu v61 dia phuong,

Chu tich Uy ban nhan dén tinh c6 ¥ kién nhu sau:

1. Yéu cau Thu truéng cac co quan chuyén mén thuoc UBND tinh,
Ban Quan ly cic khu cong nghiép tinh; Chu tich Uy ban nhan dan cac
huyén, thanh phd; Chu tich Uy ban nhan dan cé4c x4, phuong, thi tran (do Uy
ban nhdn dan cdp huyén, thanh phé tryec tiép chi dao) tap trung chi dao trién
khai cac no1 dung sau:

a) Tiép tuc tang cudng cong tac tuyén truyén nang cao nhan thirc, huéng
dan, ho tro nguoi dan su dung DVCTT; tang cuong giam sat chét lugng, thoi
gian giai quyét cac hd so ndp truc tuyén trén hé théng; 1ay két qua trién khai
DVCTT lam mot trong cac tiéu chi danh gia, binh xét thi dua khen thuong;
ting cudng vai trd, trach nhiém cta ngudi ding dau cla co quan, don vi.

b) Chu dong phdi hop chit ché voi S¢ Thong tin va Truyén thong va
cac bd, nganh c6 lién quan bao dam cac thong tin duoc chia sé day du; duy
tri két ndi, déng bo dir lidu lién tuc gitta cac hé thong chuyén nganh va Hé
théng thong tin giai quyét thi tuc hanh chinh tinh.

c) Bao dam 100% ho so phat sinh thuc té duoc cap nhat va xu ly H¢
thong thong tin gidi quyét thu tuc hanh chinh tinh.

d) Thu truong cac co quan chuyén moén thuoc UBND tinh, Ban Quan
1y cac khu cong nghiép tinh ti€p tuc ra soat, thuc hi¢n cac nhiém vu sau:
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Co céu lai danh muc DVCTT toan trinh thudc tham quyén giai quyét
ctia nganh, linh vuc, dia phuong theo ding van ban quy dinh/huéng dan cia
B0, nganh Trung wong phan du dat ti thiéu 80% DVCTT toan trinh trén
tong s6 DVCTT trén tinh than cta Chi thj 27/CT-TTg ngay 27/10/2023"; giri
két qua vé So Thoéng tin va Truyen thong trwdc ngay 10/02/2025 téng hop
(Luweu y: rd sodt, tong hop, dé xudt ca 3 cdp: tinh, huyén, xd).

CAu trac lai quy trinh, cit giam, don gian héa thanh phan dic biét cac
thanh phan hd so di duge xac thuc thong qua Co s¢ dir liéu dan cu va tai st
dung dir licu dé xay dung, cung cap dich vu cong truc tuyén, thanh toan tryc
tuyén, bao dam tuan thu nguyén tic 1ay nguoi dung lam trung tam.

2. S& Thong tin va Truyén thong:

a) Tong hop, tham muu Uy ban nhan dan tinh quyét dinh cong bd
danh muc DVCTT toan trinh vd DVCTT mdt phan trén dia ban tinh trén co
s dé xuat clia cac co quan, don vi, dia phuong tai muc 1 trén trong thang
02/2025.

b) Tiép tuc ra soat ‘nang cap hé théng, dau tu trang thiét bi ddm bao hé
théng van ‘hanh thong suot hiéu qua; kip thoi xir Iy cac su c¢d phat sinh dé dap
rmg nhu cdu st dung ctia t6 chirc, c nhan trén dia ban tinh trong viéc thuc hién
DVCTT.

c) B6 tri cong chic cong ngh¢ thong tin thuong xuyén theo doi, phbi
hop, hd tro cac don vi kip thoi khiac phuc sy ¢b trong qua trinh khai thac, sir
dung hé thdng tinh; thuong xuyén theo ddi, kiém tra tinh trang dong bo hd so
ctia Hé thdng tinh véi cac BO, nganh, Cong dich vu cong qubc gia dam bao kip
thoi, chinh x4c; ho trg cac don vi cau hinh thanh toan tryuc tuyén 1én Hé théng
va Cong dich vu céng quéc gia. Pong thoi, phdi hop, hudng dan, tap huin cho
do1 ngii can bg, cong churc, vién chirc kién thuc, k¥ nang chuyén mon dé bao
dam phuc vu hoat dong cung cap Dich vu cong truc tuyén khi cac don vi c6
nhu cau.

d) Tong hop cac kho khan, vudng mic trong qua trinh van hanh He¢
thong; cac bat cap, khong phu hop trong viéc cham diém theo B chi s6 theo
quy dinh tai Quyét dinh 86 766/QD-TTg trén Cong dich vu cong qubc gia dé
kip thoi tham muu Uy ban nhan dan tinh chi dao thdo g, thuc hién.

3. Vian phong Uy ban nhan dan tinh (Trung tdm Phuc vu hanh chinh
cong tinh):

a) Chu dong ra soat, klen nghi, dé xuat cac B9, nganh huéng dan thao

g& cac kho khan, vuéng mic trong giai quyét DVCTT trén méi truong dién
tir tai dia phuong thong qua cac bdo cao giri Van phong Chinh phu dinh ky.

..kién quyét chira dwa vdo xdy dung, cung cdp dich vu cong tryc tuyén doi véi thi tuc hanh chinh hodc
nhom thu tyc hanh chinh lién thong chua cé phwong dn cdu tric lai va don gian héa quy trinh hodc khong
phat sinh hé so trong ba nam gan nhat ra sodt, tam dirng cung cdp va nhanh chong dau tw ndng cap hoan
thién doi véi dich vu cong triee tuyén khong dap vmg dwoc mire @6 dich vu di cong bo, chira thong sudt va don
gian, thuan loi, giam thoi gian, chi phi thuc hién hon so voi thuc hién truc tié’p hodc qua buu chinh”
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b) Kip thoi cong b, cong khai day du, chinh xac cac thu tuc hanh
chinh (TTHC) trén Co sé dit liéu qudc gia vé TTHC dé can bo, cong chirc va
nguoi dan, doanh nghiép biét, thuc hién va giam sat viéc thuc hién. Pinh ky
hang thang théng ké ddy du nhimg TTHC dugc ban hanh mdi, stra d6i, bo
sung hodc bai bd dé kiém soat chit chd viéc ban hanh va thuc hién TTHC.

c¢) Tham gia kiém tra, giam sat danh gia két qua thuc hién viéc tiép
nhan, xtr Iy ho so ctia cac co quan, don vi trén dia ban tinh dé kip tho1 nhac
nhd, chan chinh, khac phuc, xur Iy nghiém theo quy dinh.

4. S Noi vu nghién ciru bd sung cac tiéu chi c6 lién quan dén trién
khai DVCTT vao B0 tiéu chi cham diém cai cach hanh chinh cua tinh; 13y
két qua trién khai DVCTT 1a mot trong cac tiéu chi danh gi4, binh xét thi
dua khen thudng; ting cudng vai tro, trach nhiém cta nguoi dimg dau cua
co quan, don vi, tham muu Uy ban nhan dén tinh xt 1y trach nhiém theo quy
dinh.

Trong qua trinh van hanh, stir dung, khai thac H¢ thong, néu co6 kho khan,
vuong mac, chu dong lién hé vai S& Thong tin va Truyen thong va Trung tam
Phuc vu hanh chinh cong tinh dé duoc huéng dan, hd tro xt 1y7./.

Noi nhin: KT. CHU TICH
- Nhu trén; A s
- CT, cac PCT UBND tinh;

- VPUB: Lb, BTCD, VXNV,
- Luu: VT, TTPVHHC. HTHG.
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