UY BAN NHAN DAN  CONG HOA XA HQI CHU NGHIA VIET NAM

TINH NINH THUAN Péc 1ap - Tu do - Hanh phic
Sé: 23 /QP-UBND Ninh Thudn, ngay 06 thang 01 nam 2025
QUYET PINH

Ban hanh Ké hoach t6 chirc khio sat mirc d6 hai l1ong ciia nguoi dan déi véi
dich vu gido duc cong trén dja ban tinh Ninh Thuin nam hgc 2024 - 2025

CHU TICH UY BAN NHAN DAN TINH NINH THUAN

Can cir Lugt Té chire chinh quyén dia phuong ngay 19/6/2015;

Can cw Lugt sua dol bé sung mét sé diéu cua Ludt Té chirc Chinh phu va
Lugt Té chie chinh quyen dia phuwong ngay 22/11/2019;

Can cir Nghi quyet s6 76/NQ-CP ngay 15/7/2021 ciia Chinh phii ban hanh
Churong trinh tong thé cai cach hanh chinh nha nudc giai dogn 2021 - 2030;

Can cir Chi thi sé6 23/CT-TTg ngay 02/9/2021 cua Thu tuéng Chinh phu vé
day manh thwc hién Chwong trinh tong thé cdi cach hanh chinh nha nuéc giai
doan 2021 - 2030;

Can cit Quyét dinh s6 2034/0D-BGDDT ngay 13/7/2023 ciia B truong Bé
Gido duc va Pao tao vé viéc phé duyét Bé dn do lwong sy hdi long ciia nguoi dan
doi véi dich vu gido duc cong giai doan 2023 - 2030,

Can cir Quyét dinh sé 465/0P-UBND ngay 16/8/2022 ciia Uy ban nhdn ddn
tinh ban hanh Ké hoach cdi cach hanh chinh nha nuée tinh Ninh Thudn giai doan
2021 - 2025;

Theo dé nghi cua Giam doc S& Gido duc va Pao tao tai To trinh sé
3432/TTr-SGDPT ngay 17/12/2024 VA y kién trinh cia Gidm déc So Néi vu tai To
trinh s6 5222/TTr-SNV ngay 31/12/2024.

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay K& hoach t6 chirc khao sat mirc
do hai long cua nguoi dan doi véi dich vu gido duc cong trén dia ban tinh Ninh
Thuan nam hoc 2024 - 2025.

DPieu 2. Quyét dinh nay co6 hiéu luc ké tir ngay ky ban hanh.

Chanh Vian phong Uy ban nhan dan tinh; Gidam doc cac So: Noi vu, Giao
duc va Pao tao; Thu trudéng cac S&, ban, nganh; Chu tich Uy ban nhan dan cac
huyén, thanh pho va Thu truéng co quan, don vi ¢6 lién quan chiu trach nhi¢m thi
hanh Quyét dinh nay./.

Noi nhn: KT. CHU TICH

- Nhu Diéu 2; A 3
- B6 Giao duc va Pao tao;

- BO Noi vu;

-TT. Tinh uy, TT. HDND tinh (b&o céo);
- CT va cac PCT UBND tinh;

- Ban Tuyén giao Tinh uy;

- Ban Dan van Tinh uy;

- VPUB: Lb, KTTH,;

- Luu: VT, VXNV. bND
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KE HOACH
Hirc khao sat mirc d§ hai l1ong cia ngwoi dan ddi véi dich vu
4¢’duc cong trén dia ban tinh Ninh Thuan nam hoc 2024 - 2025
= (Ban hanh kém theo Quyét dinh so 23 /OP-UBND
ngay o6 thang 01 nam 2025 ciia Chii tich Uy ban nhdn dén tinh)

I. MUC PiCH, YEU CAU:
1. Muc dich:

a) Khao sat su hai 1ong ciia ngudi dan dbi voi dich vu gido duc cong duge
thuc hién nham danh gia mot cach khoa hoc, khach quan chat luong cung tmg dich
vu clia cic co s& gido duc cong lap thong qua viéc tim hiéu cam nhan cta nhiing
d6i tuong truc tiép thu huong nhitng dich vu nay.

b) Két qua khao sat 1 co sé dé cac co quan quan 1y va cac co sd gido duc
xac dinh dugc nhu cau, nguyén vong cia ngudi dan dé cd nhitng bién phap cai
tién, nang cao chat lugng phuc vu, dap rng ngay cang tot hon nhu cau ctia nguoi
dan va dam bao sy hai long cta nguoi dan voi chat lugng dich vu gido duc cong.

2. Yéu ciu:

Viéc do ludong, danh gia mic d6 hai long ctiia ngudi dan dbi véi dich vu gido
duc cong phai dugc tién hanh mot cach khoa hoc, khach quan, tuan tha nghiém tac

quy trinh chon mau, xac dinh co mau, huéng dan tra 15i phiéu hoi, thu phiéu, chinh
ly, xtr 1y, phan tich phiéu va viét bao cao tong két.

_IL PHAM VI, POI TUQNG, NQI DUNG VA HINH THUC TIEN
HANH KHAO SAT:

1. Pham vi tién hanh khio sat: Khao sat su hai long ctia nguoi dan d6i voi
dich vu gido duc cong duoc thuc hién trong pham vi cac huyén, thanh phd trén dia
ban tinh Ninh Thuin, gom: Trung tim Gio duc thuong xuyén, cac truong trung
hoc phd thong, truong trung hoc co s, trudng tiéu hoc, trudng miu gido, mam non
cong lap trén dia ban tinh.

2. P6i twong dwoc khio sat:

a) Cha me hoc sinh dang theo hoc tai cac truong trung hoc phé thong,
truong trung hoc co so, truong tiéu hoc, truong mau gido, mam non cong 1ap trén
dia ban tinh.

b) Hoc sinh dang theo hoc tai cac truong trung hoc phd thong cong 14p.

¢) Hoc vién dang theo hoc chuong trinh gido duc thuong xuyén cép trung
hoc pho thong.

3. NOi dung khao sat: Thuc hién khao sat, danh gid mtrc do hai long cua
nguoi dan theo bo cau hoéi ctia Bo Gido duc va Pao tao, gom 05 nhom tiéu chi sau
day:
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a) Nhom tiéu chi vé tiép can dich vu.

b) Nhom tiéu chi vé co sd vat chét, trang thiét bi.

¢) Nhom tiéu chi vé méi trudong gido duc.

d) Nhom tiéu chi vé hoat dong gido duc.

d) Nhém tiéu chi vé sy phat trién va tién b ctia nguoi hoc.
III. PHUONG PHAP THUC HIEN

1. Hinh thirc khdo sat: Dung phiéu khao sat do Bo Giao duc va Pao tao
ban hanh.

a) Diéu tra vién tryc tiép phat phiéu diéu tra cho d6i tuong tra 101 phiéu.

b) Viéc khao sat su hai long ctia ngudi dan d6i véi dich vu gido duc cong két
hop sur dung nhi€u phuong phap theo tinh hinh thyc té tai don vi dé lya chon céach
thirc khao sat dam bao phu hop va hi€u qua (truc tiep hodc gian tiép).

2. Quy mé ldy miu cho mdi dot diéu tra:

a) Chon don vi diéu tra: Diéu tra chat lugng gido duc d6i voi Trung tam

Giao dyc thudng xuyén, cac truong trung hoc phd thong, truong trung hoc co so,
truong tiéu hoc, trudng miu gido, mam non cong lap trén dia ban tinh.

b) S6 phiéu diéu tra: xac dinh ¢& miu phiéu diéu tra cho timg don vi theo
cong thirc sau:

B N
1+ N(e%)
Trong d6:  n l1a c& mau.
N 14 sd gia dinh/hoc sinh thy hudng dich vu.
e 13 sai s6 cho phép (5%)
IV. KE HOACH TRIEN KHAI THU'C HIEN: Cu thé theo Phu luc dinh
kem.
V. KINH PHI TO CHUC KHAO SAT:
1. Kinh phi t6 chirc khao sét thyc hién theo quy dinh ctia phap luat hién hanh
va thuc hién thu tuc thanh toan theo quy dinh.
2. 86 Gido duc va Dao tao phoi hop véi S¢ Tai chinh thong nhét dinh mirc
chi va dy toan kinh phi, tham muu Uy ban nhan dan tinh xem xét, quyét dinh.

VI. TO CHUC THUC HIEN:

1. S& Giao duc va Pao tao:

a) Chu tri,qphéi hop voi cac co quan, don vi ¢6 lién quan tham muu Uy ban
nhan dan tinh trién khai thuc hién cac ndi dung néu tai Ké hoach nay.

b) Tham muu Chu tich Uy ban nhan dan tinh Quyét dinh thanh 1p T6 Chi
dao diéu hanh cong tac khao sat (gom dai di,én,Ldnh dao: So Giao duc yc‘z Dao tao,
So Noi vu, So Tu phap, So Tai chinh, Cuc Thong ké tinh, Van phong Uy ban nhan
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dan tinh va moi Lanh dao Ban Tuyén giao Tinh iy, Ban Ddn van Tinh uy) - thanh
1ap theo chuic danh dé€ thuc hién xuyén sudt cong tac khao sat trén linh vuc gido
duc.

¢) Tham muu T6 Chi dao diéu hanh cong tac khao sat thanh 1ap T6 Khao sat
(do So Gido duc va Dao tao Phu trach); To Xu 1y két qua (gom dai di,éga So Giao
duc va Dao tao, Van phong Uy ban nhdn dan tinh, So Noi vu va Cuc Thong ké tinh
tham gia).

d) Xay dung Phuong an khdo sat trinh Chu tich Uy ban nhan dan tinh phé
duyét (sau khi thong qua T6 Chi dao diéu hanh cong tac khao sat tham dinh, danh
gid); tien hanh khao sat va bao cao ket qua khao sat cho Chu tich Uy ban nhan dan
tinh.

d) Kip thoi cap nhat, ra soat, tham muu Chu tich Uy ban nhan dan tinh xem
xét, diéu chinh phan cong nhiém vu do6i vdi cac co quan, don vi ¢6 lién quan trong
viéc trién khai thuc hién cac nhiém vu c6 lién quan theo K& hoach nay - sau khi
hoan thanh viéc sap x€p t6 chirc by may theo chu truong ciia Trung wong va cua
Tinh qua tong két thuc hién Nghi quyét 18-NQ/TW.

2. Tha truwéng cac S6, ban, nganh va cac co quan, don vi ¢6 lién quan:
tao diéu kién thuan loi d€ viéc khdo sat dugce tién hanh thuan lgi va dat két qua.

3. 86 Tai chinh: Tham dinh, tham muu Uy ban nhan déan tinh bb tri kinh phi
deé thyc hién khdo sat va thuc hién viéc thanh, quyét todn theo ding quy dinh.

4. Bao Ninh Thuén, Pai Phat thanh va Truyén hinh tinh: Day manh viéc
thong tin, tuyén truyen vé ké hoach khao sat; dong thoi van dong ngudi dan tich

cuc tham gia ¥ kién dé nang cao tinh than trach nhiém va tinh dan chu trong viéc
giam sat cua nguoi dan./.



AN NHAN DAN

_u THUAN

PHU LUC

oach t0 chirc khao sat mirc do hai long ciia nguoi dan doi véi

d giao duc cong trén dia ban tinh Ninh Thuin nam hoc 2024 - 2025
(Ban hanh kém theo Quyét dinh s6 23 /OD-UBND

ngay 06 thang 01 nam 2025 ciia Chii tich Uy ban nhadn dén tinh)

Thaoi gian
Stt Noi dung Don vi thuc hién
thuc hién
1 Xay dung Ké hoach khao sat va tham muu | Trong thang
Chu tich Uy ban nhan dan tinh phé duyét 01/2025
Thanh 13p Té chi dao, diéuﬂ hanh cong tac Truéc ngiy
2 kha}o s’at, T6 khao sat va To xur ly két qua 28/02/2025
khao sat
3 Xay dyng du thao phuong an va mau phiéu | Trudc ngay
khao sat tién hanh khao sat tai cac don vi 31/03/2025
4 Hoan chinh phuong an khao sat va mau | Trudc ngay
phiéu khao sat 15/3/2025 6 Gio duc
In mau phiéu khao sat va cac tai lidu co lién va Dao tao
6 | duan; S¢ Gido duc va bao tao c6 Cong van | Trudc ngay
gf;i cac co quan, don vi, dia phuong duoc 29/4/2025
tién hanh khao sat.
T ngay
. . 04/5/2025
7 | To chirc tdp huan cong tac khao sat ,
dén ngay
05/5/2025
8 T6 chuc khao sat theo phuong 4n di dugc | Trong thang
phé duy¢t 10/2025
) Trudc ngay Sé& Giao duc va Pao
9 | Xurly két qua khao sat 15/11/2025 tao va cac co quan
don vi ¢6 lién quan
10 | Béo cdo két qua khao sat va Cong bd két| Trong thang S¢ Giao duc
qua khao sat 12/2025 va Dao tao
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