UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TINH NINH THUAN Poc 1ap - Tw do - Hanh phtc

3654176 /UBND-VXNV Ninh Thudn, ngay 12 thang 9 nam 2024
V/v day manh thuc hién nhiém
vu cung cap va st dung dich vu
cdng truc tuyén toan trinh
trén dia ban tinh.

Kinh gui:
- Cac S¢, ban, nganh, don vi thuoc UBND tinh;
- Uy ban nhan dan cac huyén, thanh phé:
- Uy ban nhan dan cac x4, phuong, thi tran.

Trong thoi gian qua, viéc cung cap va sir dung dich vu céng truc tuyén
phuc vu nguoi dan, doanh nghiép trén dia ban tinh da c6 nhieu chuyen bién tich
cuc. Cac so, ban, nganh, dia phuong da thuc hién tot cong tac tuyén truyen hd
tro, hudng dan nguoi dan, doanh nghiép thuc hién dich vu cong truc tuyen cua
tinh; Hé thong thdng tin giai quyét tha tuc hanh chinh tinh duoc hang cap, dap
ing yéu cau vé chuc ning, tinh nang ky thuat quy dinh, thuc hién tét viéc két
ndi voi céc hé thong thong tin, co s dit liéu cac bo, nganh Trung wong, phuc vu
ngay cang tét hon cho nguoi dan va doanh nghiép; co ché, chinh sach khuyén
khich nguoi dan, doanh nghiép sir dung dich vu c6ng truc tuyén duoc quan tam
thuc hién; ty & thu tuc hanh chinh dugc cong khai day du dat 100%, ty 18 dich
vy cOng truc tuyén toan trinh va ho so tiép nhan truc tuyén timg budc dugc day
manh; mot s6 S&, nganh, dia phuwong da quan tam trién khai thuc hién tét viéc
thanh toan truc tuyén trén Cong dich vu cdng quéc gial.

Bén canh két qua dat duoc con c6 nhiing han ché, do 1a: viéc cong b,
cong khai thu tuc hanh chinh trén Céng dich vu cdng qubc gia chua kip thoi; ty
I& cung cap dich vu cong truc tuyén toan trinh va ty I& dich vu cbng truc tuyén
c6 phéat sinh hd so dat con thap, chua dat muc tiéu dé ra2; viéc tiép nhan ho so
truc tuyén tuy ¢ nhiéu chuyén bién tich cuc nhung chua thyc chat, con mét sb
don vi 6 ty 18 tiép nhan ho so truc tuyén con thap, nhat 1a ddi véi linh vuc dat
dai®; viéc sb hoa ho so, két qua giai quyét tha tuc hanh chinh (viét tat 1a TTHC)
con nhiéu han ché, con mot sd co quan, don vi ¢6 ty 1& s6 héa hd so va két qua
giai quyét TTHC chua cao*; con nhiéu don vi ¢6 ty Ié thanh toan truc tuyén con

1Sy Tu phép, SO Y té, So Xay dung, S Gido duc va Pao tao, S¢ Vin hoa, Thé thao va Du lich, UBND huyén
Ninh Son va cac xa thudc huyén Ninh Son.

2 Ty 1 dich vu c6ng truc tuyén toan trinh dat 53,8% (muc tiéu 80%); ty 1& dich vy cong truc tuyén phat sinh hd
50 53,61% (muc tiéu 60%).

3 Thap nhat 1a d6i v&i 07 chi nhanh Vin phong dang ky dat dai (0,26%), S& Tu phap, S¢ Giao thong van tai:
UBND huyén Thuan Béc; cac xa: Phudc Thanh, Phuéc Tién, Phudc Hiru, Phude Trung, Vinh Hai, Phu6e Son,
Phuéc Binh (chi tiét kém theo tai phu luc 1).

4 3 Ké hoach va Pau tu; Ban dan toc, UBND huyén Thuan Béc; Thi trin Khanh Hai, x4 Phuéc Hitu, x4 Vinh
Hai (chi tiét kem theo tai phu luc 2).
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rat thap® hodc chua tham gia thyc hién® trén Hé thong.

Nguyén nhan chii yéu ciia nhiing ton tai han ché trén 1a do mot s0 s, ban,
nganh, dia phuong chua thyc su quyét tam, quyét liét trong cong tac lanh dao,
chi dao tuyén truyen trién khai thuc hién dich vy cong truc tuyén, thuc hién ky
s6 va sd hoa két qua gai quyét TTHC; mot bd phén can bg, cong chire, vién
chue, nguoi dan va doanh nghiép nhan thuc chua day du, sdu sic vé vai tro, ¥
nghia va loi ich cta dich vu cong truc tuyén; viée sé hoa hd so, xay dung co Sy
dir ligu, nhat 1a cac co so dir liéu chuyén nganh con nhiéu kho khin, vudéng mic
do thiéu ngudn luc dé trién khai thyuc hién.

Pé kip thoi chan chinh nhiing tn tai, han ché néu trén, nham nang cao
hon nira hiéu qua cung cap va st dung dich vu céng truc tuyén toan trinh trén
dia ban tinh trong thoi gian tai,

Chu tich Uy ban nhén dan tinh c¢6 y kién nhu sau:

1. Giao Giam déc cac So, Thu trudng céc,ban, nganh, don vi thudc
UBND tinh; Chu tich UBND cac huyén, thénh, pho; Chu tich UBND cac xa,
phuong, thi tran (do UBND céc huyén, thanh pho truc tiep chi dao):

a) Tiép tuc day manh cong tac thong tin, tuyén truyén, huéng dan, khuyén
khich nguoi dan, doanh nghiép chu dong tham gia thuc hién va sir dung dich vu
cong truc tuyén; quan triét can bg, cong chuc, vién chac thuoe pham vi, tham
quyén quan ly phai gwong mau, di dau trong viéc str dung tai khoan dinh danh
dién tir mtrc do 2 (tai khoan VNelD mirc 2) dé thuc hién dich vu cdng truc tuyén
khi c6 nhu cau giao dich nham giam chi phi, thoi gian di lai.

b) Tham muu UBND tinh cong b danh muc dich vu cong tryc tuyén theo
Nghi dinh s6 42/2022/ND-CP ngay 24/6/2022 cta Chinh phu theo tinh than
Cong van sd 1496/VPUB-PVHCC ngay 12/4/2024 cia Vin phong UBND tinh;
tham muu Uy nhan dan tinh ban hanh danh muc dich vu céng truc tuyén toan
trinh theo quy dinh, dam bao t6i thiéu 70% dich vu cdng truc tuyén toan trinh
trén tong s6 TTHC c6 du dleu Kién trén Cong dich vu cong quéc gia va toi thleu
70% dich vu cong truc tuyen duoc cung cap dudi dang dich vu cong truc tuyén
toan trinh, bao céo két qud thwc hién trong thang 10/2024 (théng qua So
Thong tin va Truyén thdng tong hop).

¢) Thuc hién nghiém viéc ky sb va sb hoa két qua giai quyét TTHC theo
quy dinh tai khoan 3 Biéu 14 Nghi dinh sé 45/2020/ND-CP ngay 08/4/2020 cua
Chinh pha vé thuc hién tha tuc hanh chinh trén méi truong dién tir; dam bao sb
hoa day du thanh phan hd so giai quyét thu tuc hanh chinh tinh theo danh muc
tai Quyét dinh 789/QD-UBND ngay 7/9/2024 trén hé théng nhim lam giau kho
dir liéu, tao diéu kién thuan loi cho nguoi dan va doanh nghiép khdng phai cung

5 C4c So: Tai nguyén va Mai trudng, Nong nghiép va Phat trién nong thén, Khoa hoc va Cong nghé, Lao dong
thwong binh va X4 hoi, Xay dung, Cong thuong (chi tiét tai phuc luc 3)

6 Cac So: Giao thong va Van tai, Tai chinh, Ban dan toc; Cac huyén: Thuan Bic, Thuan Nam, Ninh Phuéc, Ninh
Hai; Cip x&: Cac x4 thudc cac dia ban: huyén Thuan Béc, huyén Ninh Hai, huyén Thuan Nam, huyén Ninh
Phuéc.
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cap lai thong tin da co; dam bao muc tiéu ty 18 s6 hda ho so, két qua giai quyet
TTHC theo Quyet dinh s6 159/QB-UBND ngay 18/3/2024 cua Uy ban nhan dan
tinh.

d) Tiép tuc phdi hop ra soat, cat giam cac budc trong quy trinh nodi bo giai
quyét TTHC cho nguoi dan, doanh nghiép tai co quan, don vi theo huéng cat
giam bét cac budc trung gian khong can thiét, khéng hop ly; tang cuong su
dung viéc ké thura, tai st dung va chia sé dit liéu trong viéc tiép nhan, giai quyét
hé so dich vu cdng truc tuyén.

Thudng xuyén ra soat, xay dung quy trinh ndi bo giai quyét TTHC cua
don vi dam bao phu hop, c6 thé xay dung quy trinh Xt 1y trén méi trudng dién
tar (Quy trinh néi bé gidi quyét TTHC phu hop trén moi truwong dién tir 1a quy
trinh phdi dwoc xay dung chi tiét cu thé cho tirng truong hop Xur ly phéat sinh
trong thuc té; cdc budc trong quy trinh phai chi tiér dén ting c& nhan tham gia
it Iy twong 1vng Véi thoi han xik Iy cu thé khéng ghi chung chung nhw: chuyén
phong; chuyén x&; chuyén huyén...) va tham muwu UBND tinh ban hanh lai quy
trinh néu c6 sy diéu chinh, hoan thanh trong thang 9/2024.

d) Ra soat, 1ap danh muc TTHC co thu phi/l¢ phi va danh muc TTHC
khong co ket qua giai quyet theo quy dinh cua phap luat hién hanh gui ve So
Thong tin va Truyén thong dé cau hinh trén Hé thong, trurgc ngay 27/9/2024.

e) Quan triét can bo, cdng chic, vién chac khi thyuc hién tiép nhan, xu ly
hd so giai quyét TTHC trén Hé thdng phai thuc hién dung, du theo quy trinh noi
bo d3 ban hanh; dam bao ding quy dinh vé van hanh va khai thac Hé théng; chu
dong lién hé kip thoi S& Thong tin va Truyén thong dé duoc hd trg khi co kho
khin, vudng mac trong qua trinh van hanh khai thac, xt 1y.

f) Thuong xuyén kiém tra, theo doi TTHC thugc tham quyén quan ly cua
co quan, don vi trén Cong Dich vu cdng cua tinh va phan hoi vé S¢ Théng thong
tin va Truyén thong hd tro diéu chinh khi thong tin khdng chinh xac;

g) Thuong xuyén theo ddi, kiém tra, don doc, nhic nhé cac can b, vién
chuc tham cap nhat day da ho so 1é€n hé thong.

h) Tang cudng cong tac tuyén truyén, van dong ngudi dan sir dung tai
khoan VNelD muc 2 cua ca nhan déng nhap Cong dich vu cong tinh dé nop ho
so truc tuyén, thanh toan truc tuyen trén Heé théng; cac don vi chua tham gia
thanh toan truc tuyén trén Hé thong thdng tin giai quyét tha tuc hanh chinh tinh,
chu dong lién hé Trung tam Cbng nghé thong tin va Truyen thong dé duoc hd
trg, huong dan thyc hién, dam bao ty 1€ thanh toan truc tuyén trén Cong Dich vu
cong qUOc gia trén téng s6 giao dich thanh toan cua dich vu céng theo Quyét
dinh s6 159/Qb-UBND ngay 18/3/2024.

i) Chu dong phdi hgp So Thang tin va Truyén thong mé cac 16p tap huan,
huong dan, khai thac, quan ly, st dung Hé théng thong tin giai quyét thu tuc
hanh chinh tinh cho co quan, don vi minh (néu c6 nhu cau).
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2. Giao S& Thong tin va Tuyén théng.

a) Tiep tuc tham muu trién khai, huéng dan nang cao higu qua hoat dong
cua To cdng nghé so cong dong, trien khai cég: giai phap, mé hinh thac day tang
ty 1é nguoi dan st dung dich vu cong truc tuyen.

b) Tong hop, béo céo két qua ra soét, 1ap danh muc TTHC c6 thu phi/lg
phi va danh muc TTHC khdng c6 ket qua giai quyet theo quy dinh cua phap luat
hién hanh guri vé Uy ban nhén dan tinh, trréc ngay 10/10/2024.

~¢) Tiép tuc ra soat nang cap h¢ thong, dau tur trang thict bj dam bao hé
thong van hanh thdng suot, hiéu qua; Kip thoi xtr 1y cac sy ¢o phat sinh dé dap
ung nhu cau su dung cua té chire, ca nhan trén dia ban tinh trong viéc thuc hién
TTHC.

) Phéi hop, hd tro cac don vi kip thoi xay dung quy trinh dién tar trén hé
thong dam bao dung quy dinh;

d) B tri can bo cong nghé thong tin thuong xuyén theo dbi, hd tro, khac
phuc su 6 Kip thoi cho cac don vi trong qua trinh khai thac, sir dung h¢ thong
tinh; thuong xuyén theo doi, kiém tra tinh trang dong b ho so cua H¢ thong tinh
vai cac Bg, nganh, Cong dich vu cdng quoc gia dam bao kip thoi, chinh xac; ho
trg cac don vi cau hinh thanh toan tryc tuyen Ién He thong va Cong dich vu cong
quoc gia. Bong thoi, phoéi hop, hudéng dan, tép huan cho doi ngli can b, cong
chuc, vién chuc kien thic, ki nang chuyén mén dé bao dam phuc vu hoat dong
cung cap Dich vu cbng truc tuyén khi cac don vi cé nhu cau.

e) Tong hop cac kho khin, vudng mac trong qua trinh van hanh Hé thong;
kip thoi tham muu Uy ban nhan dan tinh chi dao thao ga, thuc hién.

3. Giao Vin phong Uy ban nhan dén tinh chi dao Trung tam Phuc vu hanh
chinh cong tinh:

a) Chu dong ra soat, kién nghi, dé xuat cac bg, nganh huéng din thao g&
cac kho khan, vuong mac trong giai quyét TTHC trén moi truong dién tu tai dia
phuong thong qua cac bao cao gui Van phong Chinh phu dinh ky.

b) Kip thoi cap nhat, cong khai day di cac TTHC da dwogc Chu tich
UBND tinh cong bo trén Cong dich vu cdng quoc gia nham dam bao thong tin
dong bo tir Cong dich vu cong quoc gia vé HE thong thong tin giai quyet thu tuc
hanh chinh cua tinh dugc day du, kip thoi va chinh xac theo dang quy dinh.

¢) Tham gia kiém tra, giam sat danh gia két qua thuc hién viéc tiép nhan,
xtr ly ho so ctia cac co quan, don vi trén dia ban tinh dé kip thoi nhac nhé, chan
chinh, khac phuc, xu 1y nghiém theo quy dinh.

4. S& Noi vu

Chu tri phéi hop cac don vi ¢6 lién quan kiém tra, giam sat, danh gia két
qua thuc hién viéc tiép nhan, xa ly ho 50, ty I’é SO héa,othanh toan truc tuyen cua
cac co quan, don vi trén dia ban tinh; lay két qua trién khai dich vu céng truc
tuyén la mét trong cac tiéu chi danh gia, binh xet thi dua khen thuong; tang
cuong vai tro, trach nhiém cua nguoi ding dau cua co quan, don vi.
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Trong qua trinh van hanh, sir dung, khai thac Hé thong, néu ¢6 kho khan,
vuéng mac, chu dong lién hé voi S Thong tin va Truyen thong va Trung tam
Phuc vu hanh chinh céng dé duoc kip thoi hudng dan, ho tro xuir ly./.

Noi nhan:

- Nhu trén;

- CT, cac PCT UBND tinh;

- VPUB: Lb, BTCD, TTPVHHC;
- Luu: VT, VXNV. ~nN

Tran Quéc Nam



E
hThih khai thac tiép nhan, xir Iy ho so tré

Phu luc 1

n hé théng thong tin giai quyét thia tuc hanh chinh tinh
/) (Tir ngay 01/01/2024 — 28/8/2024)
S

= Tiép nhén Pi xir ly
o TY18 | Ty HS
STT Don vi Tongso | Truc Qua Qua | Truéc | Ding Qua trudc qu); Iilang
(trong ky) | tiep mang | BCCI han han han han, ding )
han
| Cép tinh 98.076 | 38.121 | 59.722 | 233 | 49.652 | 45.195 166 | 99.83% | 60.89%
1 | S&Noivu 81 0 81 0 62 16 0 100% 100%
2 | S& Gido duc va Pao tao 401 24 372 5 302 36 21 0941% | 92,77%
3 | SO Thong tin va Truyén thong 19 0 19 0 16 3 0 100% 100%
4 | Ban Dan tdc 4 0 4 0 1 3 0 100% 100%
5 | So Cong thuong 23.278 63| 23.198 17| 17.930| 5510 1 100% |  99,66%
6 | SO Giao thong van tai 1071| 715 356 0 869 192 0 100% | 33,24%
7 | Sé Khoa hoc va Cong nghé 35 0 35 0 35 0 0 100% 100%
8 | So Lao dong, Thuong binh va Xa hoi 220 15 194 11 206 7 0 100% |  88,18%
g | S0 Nongnghi¢p va Phat trin nong 20118 | 125| 28.966| 27| 1.973| 27.353 0 99,48%
thon 100%
10 | S& Tai chinh 12 0 11 1 12 0 0 100% | 91,67%
11 | So Tai nguyén va Moi truong 456 0 451 5 311 91 18| 9571%| 98,90%
11.1 | Chi nhanh VPDKDD TP Phan Rang - 11.071 | 10010 | 161 o| 4847| 5506 5| 99,95% 1,45%
Thap Cham
11.2 | €hi nhanh VPDKDD Huyén Ninh 8.475| 8305| 170 0| 6137| 1597 3| 9906% |  2.01%
Phudc
11.3 | Chi nhanh VPPKPP Huyén Ninh Son 5122 | 4.751 371 o| 4185 650 71 99.86% 7.24%
11.4 | Chi nhanh VPPKPD Huyén Ninh Hi 6.513 | 6.489 24 0| 4172| 1853 50|  99.18% 0.37%




Chi nhanh VPDKDD Huyén Thudn

115 | \om 3.323 | 3.323 0 0| 2431 797 2 99,94% 0%
11.6 gfl’(’: nhanh VPDKDD Huyen Thudn 1209 | 1.177 32 o| 892| 184 22 98% |  2.65%
11.7 | Chi nhéanh VPPKPD Huyén Bac Ai 1.520 | 1.500 20 0| 1.144 106 12 99,05% 1,32%
12 | Sé Tu phép 3.256 580 | 2.540| 136 2.456 632 32 98,97% 78,01%
13 | S& Vin hoa, Thé thao va Du lich 207 0 186 21 197 10 0 100% 89,86%
14 | S¢ Xay dyng 489 6 482 1 430 17 0 100% 98,57%
15 |SoY té 299 8 287 4 276 3 0 100% 95,99%
16 | S¢ Ké hoach va Pau tu 1.845 111 1.729 5 725 623 12 99,12% 93,71%
17 | Thanh tra tinh 15 15 0 0 15 0 0 100% 0%
18 BanAquén 1y khu cong nghiép tinh Ninh 37 4 13 0 28 5 0 89.19%
Thuan 100%

Il | Cip huyén 9.155 550 | 8.592 13| 6.883 1934 77| 99,13% 93,85%
1 | UBND Huyén Thuan Bic 231 19 212 0 212 2 14 93,86% 91,77%
2 | UBND Huyén Thuan Nam 876 95 781 0 765 46 22 97,36% 89,16%
3 | UBND Huyén Béc Ai 760 45 707 8 639 91 13 98,25% 93,03%
4 | UBND Huyén Ninh Hai 1.541 112 | 1424 5| 1.150 351 5 99,67% 92,41%
5 | UBND Huyén Ninh Phudc 1.547 154 | 1.393 0| 1.288 186 22 98,53% 90,05%
6 | UBND Huyén Ninh Son 1.881 1| 1.880 0| 1.516 319 1 99,95% 99,95%
7 | UBND Thanh phd Phan Rang-Thap Cham 2.319 124 | 2.195 0| 1.313 939 0 100% 94,65%
Il | Cép xa 71.922 | 2.413| 69.478 31| 57557 | 14.740 54| 99,92% 96,6%
1 | Uy ban nhan déan xi Loi Hai 348 0 348 0 269 79 0 100% 100%
2 | Uy ban nhan dan xi Béc Phong 87 0 87 0 60 29 2 97,8% 100%
3 | Uy ban nhén dan xi Phudc Khang 21 1 20 0 2 14 3 84,21% 95,24%
4 | Uy ban nhan déan xi Phuéc Chién 70 1 69 0 37 30 0 100% 98,57%
5 | Uy ban nhén dan x4 Cong Hai 1.945 47| 1.898 0| 1.530 449 0 100% 97,58%
6 | Uy ban nhan dan xa Bic Son 137 0 137 0 47 84 6 95,62% 100%
7 | Uy ban nhan dan xa Ca N4 168 0 166 2 144 8 0 100% 98,81%
8 | Uy ban nhan dan x Nhi Ha 129 0 129 0 115 16 0 100% 100%




9 | Uy ban nhan dan xa Phudc Diém 727 0 727 0 625 97 2 99,72% 100%
10 | Uy ban nhan dan xa Phuéc Dinh 159 0 159 0 126 28 1 99,35% 100%
11 | Uy ban nhan dan xa Phuéc Ha 77 0 77 0 63 12 0 100% 100%
12 | Uy ban nhan dan xa Phuéc Minh 192 0 192 0 170 22 0 100% 100%
13 | Uy ban nhan dan xa Phuéc Nam 543 0 543 0 422 126 1 99,82% 100%
14 | Uy ban nhan dan x4 Phudc Ninh 264 0 264 0 204 58 1 99,62% 100%
15 | Uy ban nhan dan xa Phuéc Pai 355 85 270 0 283 74 0 100% 76,06%
16 | Uy ban nhan dan xi Phuéc Thing 93 0 93 0 84 9 0 100% 100%
17 | Uy ban nhan dan xa Phuéc Chinh 56 0 56 0 53 6 1 98,33% 100%
18 | Uy ban nhan dan xa Phuéc Thanh 180 93 87 0 136 46 0 100% 48,33%
19 | Uy ban nhan dan xa Phuéc Tién 295 60 235 0 221 77 0 100% 79,66%
20 | Uy ban nhéan déan xi Phuéc Tan 88 0 88 0 49 38 2 97,75% 100%
21 | Uy ban nhéan dan xa Phuéc Trung 561 69 491 1 445 128 0 100% 87,52%
22 | Uy ban nhan dan xa Phudc Hoa 321 6 315 0 190 144 0 100% 98,13%
23 | Uy ban nhan dan x3 Phudc Binh 345 139 206 0 325 44 3 99,19% 59,71%
24 | Uy ban nhan dan thi trdin Khanh Hai 1.064 0| 1.064 0 979 67 17 98,4% 100%
25 | Uy ban nhéan déan xa Tri Hai 264 0 262 2 242 16 9 96,63% 99,24%
26 | Uy ban nhan dan xa Phuwong Hai 2.160 0 2.160 0 2.065 103 0 100% 100%
27 | Uy ban nhan dan xa Nhon Hai 859 0 858 1 803 69 1 99,89% 99,88%
28 | Uy ban nhan dan xa Thanh Hai 915 0 915 0 806 113 0 100% 100%
29 | Uy ban nhan dan x3 Vinh Hai 206 86 120 0 155 53 0 100% 58,25%
30 | Uy ban nhan déan xa Tan Hai 277 0 277 0 260 17 0 100% 100%
31 | Uy ban nhan dan xa Ho Hai 164 0 164 0 136 29 0 100% 100%
32 | Uy ban nhéan déan x3 Xuan Hai 378 0 378 0 344 34 0 100% 100%
33 | Uy ban nhén dén thi trdn Phudc Dan 1.417 30 1.387 0 1.166 251 1 99,93% 97,88%
34 Uy ban nhan dan xa An Hai 257 10 246 1 194 64 3 98,85% 95,72%
35 | Uy ban nhan déan xa Phuéc Hai 278 139 139 0 240 38 0 100% 50%
36 | Uy ban nhan dan xa Phudc Théi 362 0 359 3 280 87 0 100% 99,17%
37 | Uy ban nhéan déan xi Phuéc Hiru 1.261 879 381 1 746 523 0 100% 30,21%
38 Uy ban nhan dan xa Phudc Hau 1.091 2 1.089 0 579 514 1 99,91% 99,82%
39 | Uy ban nhéan déan x3 Phudc Thusn 2.162 22 2.140 0 1.626 565 0 100% 98,98%




40 | Uy ban nhan déan x4 Phudc Vinh 1.777 85 1.692 0 1.277 513 0 100% 95,22%
41 | Uy ban nhan dan xa Phudc Son 2.084 482 1.602 0 1.872 233 0 100% 76,87%
42 | Uy ban nhan dan xa Ma Néi 305 17 288 0 200 105 0 100% 94,43%
43 | Uy ban nhan déan xa Luong Son 449 10 439 0 443 9 0 100% 97,77%
44 | Uy ban nhan dan x4 Hoa Son 617 25 591 1 509 109 0 100% 95,79%
45 | Uy ban nhan dan xa Nhon Son 1079 81 998 0 860 220 0 100% 92,49%
46 | Uy ban nhéan dén thj trdn Tan Son 195 4 191 0 154 42 0 100% 97,95%
47 | Uy ban nhan dan x4 Lam Son 1.163 19 1.144 0 875 289 0 100% 98,37%
48 | Uy ban nhan dan xa Quang Son 342 1 339 2 242 103 0 100% 99,12%
49 | Uy ban nhéan dan xa My Son 418 5 412 1 404 24 0 100% 98,56%
50 | Uy ban nhan dan phudng Bao An 2.191 2 2.189 0 1.721 490 0 100% 99,91%
51 | Uy ban nhan dan phuong D6 Vinh 3.673 0 3.672 1 3.020 679 0 100% 99,97%
52 | Uy ban nhan dan phuong Kinh Dinh 2.320 0 2.320 0 1.687 653 0 100% 100%
53 | Uy ban nhan dan phudng Phudc My 4.604 1 4.601 2 3.376 1.247 0 100% 99,93%
54 | Uy ban nhan dan phuong Téan Tai 3.156 0 3.156 0 2.548 608 0 100% 100%
55 | Uy ban nhan dan phuong Phat Ha 2.415 0 2414 1 2.075 356 0 100% 99,96%
56 | Uy ban nhan dan phudng Thanh Son 4.458 0 4.456 2 3.643 823 0 100% 99,96%
57 | Uy ban nhan dan phudng Dai Son 1.994 0 1.992 2 1.561 440 0 100% 99,90%
58 | Uy ban nhan dan phuong Pao Long 777 0 776 1 532 245 0 100% 99,87%
59 | Uy ban nhan dan phuong My Huong 1.119 0 1.117 2 797 325 0 100% 99,82%
60 | Uy ban nhan dan phudong My Pong 1.472 1 1.471 0 1.147 328 0 100% 99,93%
61 | Uy ban nhan dan phudng My Binh 1.986 3 1.982 1 1.603 387 0 100% 99,80%
62 | Uy ban nhan dan phudng My Hai 1.484 0 1.483 1 1.184 304 0 100% 99,93%
63 | Uy ban nhan dan phudng Vin Hai 4.144 0 4.142 2 3.017 1.129 0 100% 99,95%
64 | Uy ban nhan dan phuong Pong Hai 5.313 8 5.304 1 4.902 469 0 100% 99,83%
65 | Uy ban nhan dan xa Thanh Hai 2.111 0 2.111 0 1.687 449 0 100% 100%

TONG SO (I+II+11) 179.153 | 41084 | 137.792 | 277 | 114.092 | 61869 | 114.092 | 99,83% | 76,91%




] . ~ Phuc luc 2 )
inh so hoa ho so trén hé thong thong tin giai quyet tha tuc hanh chinh tinh
(Twr ngay 01/01/2024 den ngay 28/8/2024)

S6 héa két qua giai quyét

Don vi DA gl quy et [ s6héa | Da s hoa T§ 1¢ 56 hoa két qué
I Cip tinh 94.927 3.572 91.355 96,24%
1 | S&Noivu 78 8 70 89,74%
2 S& Giao duc va Pao tao 340 6 334 98,24%
3 | SO Thong tin va Truyén thong 19 2 17 89,47%
4 Ban Dan toc 4 3 1 25%
5 | S¢ Cong thuong 23.370 50 23.320 99,79%
6 | SO Giao thong van tai 1.061 46 1.015 95,66%
7 S¢ Khoa hoc va Cong nghé 35 0 35 100%
8 S¢ Lao dong, Thuong binh va Xa hoi 213 2 211 99,06%
9 S& Nong nghiép va Phat trién nong thén 29.103 19 29.084 99,93%
10 | S& Tai chinh 12 0 12 100%
11 | S& Tai nguyén va Méi trudng 420 15 405 96,43%
17,1 | Chi nhanh VPDKDD TP Phan Rang - 10.629 385 10.244 96,38%
Thap Cham
11.2 | Chi nhanh VPPKPP Huyén Ninh Phudc 7.707 320 7.387 95,85%
11.3 | Chi nhanh VPPKPD Huyén Ninh Son 4.824 700 4.124 85,49%
11.4 | Chi nhdnh VPBKDP Huyén Ninh Hai 6.079 323 5.756 94,69%
11.5 | Chi nhanh VPPKPD Huyén Thudn Nam 3.216 131 3.085 95,93%
11.6 | Chi nhanh VPPKPD Huyén Thudn Bdc 1101 160 941 85,47%
11.7 | Chi nhénh VPPKDD Huyén Bdc Ai 1.257 33 1.224 97,37%
12 | S¢ Tu phép 3.120 19 3.101 99,39%
13 | S¢ Vin hoa, Thé thao va Du lich 207 0 207 100%
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14 | S¢ Xay dung 447 2 445 99,55%
15 [SoYté 279 0 279 100%
16 | S¢ Ké hoach va Pau tu 1.357 1.328 29 2,14%
17 | Thanh tra tinh 15 15 0 0
18 BanAquén 1y khu cong nghi€p tinh Ninh 34 5 29 85.29%
Thuan
Il | Cip huyén 8.894 578 8.316 93.50%
1 UBND Huyén Thuan Bic 228 0 228 100%
2 | UBND Huyén Thuan Nam 833 50 783 94%
3 | UBND Huyén Bac Ai 743 65 678 91,25%
4 | UBND Huyén Ninh Hai 1.506 264 1.242 82,47%
5 | UBND Huyén Ninh Phudc 1.496 160 1.336 89,3%
6 | UBND Huyén Ninh Son 1.836 24 1.812 98,69%
4 UB‘ND Thanh phé Phan Rang - Thap 5 952 15 5937 99.33%
Cham
Il | Capxa 72.150 638 71.512 99,12%
27 | Uy ban nhan dan xa Loi Hai 348 4 344 98,85%
28 | Uy ban nhan dan xa Bac Phong 89 1 88 98,88%
29 | Uy ban nhéan dan xa Phudc Khang 19 0 19 100%
30 | Uy ban nhéan dan xa Phudc Chién 67 0 67 100%
31 | Uy ban nhan dan xi Cong Hai 1.970 0 1.970 100%
32 | Uy ban nhédn dan xi Bic Son 137 1 136 99,27%
34 | Uy ban nhan dén xa Ca N4 152 31 121 79,61%
35 | Uy ban nhan dan xa Nhi Ha 131 0 131 100%
36 | Uy ban nhan dan xa Phudc Diém 724 0 724 100%
37 | Uy ban nhan dan xi Phuéc Dinh 155 0 155 100%
38 | Uy ban nhan dan xa Phu6c Ha 75 0 75 100%
39 | Uy ban nhan déan xa Phudc Minh 192 0 192 100%
40 | Uy ban nhan dan x3 Phuéc Nam 544 3 541 99,45%
41 | Uy ban nhan dan xa Phuéc Ninh 263 2 261 99,24%
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43 | Uy ban nhan dan x3 Phuéc Dai 354 2 352 99,44%
44 | Uy ban nhan dan x3 Phu6c Théng 93 1 92 98,92%
45 | Uy ban nhan dan x3 Phudc Chinh 60 0 60 100%
46 | Uy ban nhan dan xa Phudc Thanh 180 0 180 100%
47 | Uy ban nhan dan x3 Phuéc Tién 296 0 296 100%
48 | Uy ban nhan d4n x3 Phuéc Tan 89 1 88 98,88%
49 | Uy ban nhan dan x3 Phu6c Trung 561 0 561 100%
50 | Uy ban nhan dan x Phudc Hoa 331 0 331 100%
51 | Uy ban nhdn dan xa Phudc Binh 352 3 349 99,15%
53 | Uy ban nhén dan thj trin Khanh Hai 1.063 388 675 63.50%
54 | Uy ban nhan dan xa Tri Hai 264 1 263 99,62%
55 | Uy ban nhan dan xa Phuong Hai 2.165 4 2.161 99,82%
56 | Uy ban nhan dan xa Nhon Hai 862 3 859 99,65%
57 | Uy ban nhan dan xa Thanh Hai 917 0 917 100%
58 | Uy ban nhan dan xa Vinh Hai 207 1 206 99,52%
59 | Uy ban nhan dan xi Tan Hai 277 0 277 100%
60 | Uy ban nhan dan xa Ho Hai 165 0 165 100%
61 | Uy ban nhan dan xa Xuéan Hai 377 0 377 100%
63 | Uy ban nhan dan thi trin Phudc Dan 1.417 2 1.415 99,86%
64 | Uy ban nhan dan x3 An Hai 255 4 251 98,43%
65 | Uy ban nhan déan x4 Phudc Hai 278 0 278 100%
66 | Uy ban nhan dan xa Phudc Thai 370 0 370 100%
67 | Uy ban nhan dan xa Phudc Hiru 1.266 1 1.265 99,92%
68 | Uy ban nhan dan xa Phudc Hau 1.092 1 1.091 99,91%
69 | Uy ban nhan dan xi Phuéc Thuan 2.182 9 2.173 99,59%
70 | Uy ban nhan dan xi Phuéc Vinh 1.783 19 1.764 98,93%
71 Uy ban nhan dan xa Phudc Son 2.102 10 2.092 99,52%
73 | Uy ban nhan dan xa Ma Noi 305 0 305 100%
74 | Uy ban nhan dan xa Luong Son 449 1 448 99.78%
75 | Uy ban nhan dan x4 Hoa Son 618 0 618 100%




13

76 | Uy ban nhan dan xa Nhon Son 1.079 11 1.068 98,98%
77 | Uy ban nhan dan thi trin Tan Son 196 0 196 100%
78 | Uy ban nh4n dan xa Lam Son 1.164 0 1.164 100%
79 | Uy ban nhan dan xa Quang Son 344 1 343 99,71%
80 | Uy ban nhan dan xa My Son 427 0 427 100%
82 | Uy ban nhan dan phudng Bao An 2.209 0 2.209 100%
83 | Uy ban nhan dan phudng D6 Vinh 3.699 20 3.679 99,46%
84 | Uy ban nhan dan phudng Kinh Dinh 2.333 0 2.333 100%
85 | Uy ban nhan dan phudng Phudc My 4.618 1 4.617 99,98%
86 | Uy ban nhan dan phudng Tan Tai 3.156 1 3.155 99,97%
87 | Uy ban nhan dan phudng Pha Ha 2.429 8 2421 99,67%
88 | Uy ban nhan dan phuong Thanh Son 4.464 1 4.463 99,98%
89 | Uy ban nhan dan phuong Pai Son 1.994 0 1.994 100%
90 | Uy ban nhan dan phuong Pao Long a 0 777 100%
91 | Uy ban nhan dan phudng My Huong 1.121 0 1.121 100%
92 | Uy ban nhdn dan phudong My Dong 1.472 17 1.455 98,85%
93 | Uy ban nh4n dan phudong My Binh 1.987 2 1.985 99,9%
94 | Uy ban nhan dan phuong My Hai 1.486 0 1.486 100%
95 | Uy ban nhan dan phuong Vin Hai 4.144 3 4.141 99,93%
96 | Uy ban nhan dan phuong Pong Hai 5.336 80 5.256 98,50%
97 | Uy ban nhan dan xa Thanh Hai 2.119 0 2.119 100%
Tong sé (I+1I+11IX) 175.971 4.788 171.183 97,28%




] Phu luc 3 ]
in chi tiet thanh toan truc tuyen cia cac don vi
(Twr ngay 01/01/2024 den 28/8/2024)

Thanh toan trwc tuyén trén Cong

STT Tén don vi Egl?i% Iv{f i S B | IVIETT trye
: chinh So HS da TTTT | Tylé TTTT cong tiép (%)
cong DVC QG DVC QG (%)

I Cip tinh

1 S¢ Tai nguyén va Moi truong 3 0 0 100%

2 S& Tu phap 1.566 1.141 72,86% 27,14%

3 |[SoYte 138 129 93,48% 6,52%

Ban quan ly khu cong nghiép tinh Ninh

4 Thuan 0 0 0 0

5 S& Nong nghiép va Phat trién nong thon 462 156 33,77% 66,23%

6 Thanh tra tinh 0 0 0 0

7 S& Giao duc va Pao tao 81 81 100% 0

8 Ban Dan toc 0 0 0 0

9 S& Khoa hoc va Cong nghé 7 4 57,14% 42,86%

10 | S& Vian hoa, Thé thao va Du lich 10 9 90% 10%

11 S& Noi vu 0 0 0 0

12 | S& Thong tin va Truyén thong 0 0 0 0

13 S¢ Cong thuong 20 2 10% 90%

14 | S¢ Xay dung 111 107 96,4% 3,60%

15 | S& Ké hoach va Pau tu 0 0 0 0

16 S¢ Tai chinh 0 0 0 0

17 S¢ Lao dong, Thuong binh va Xa hoi 19 1 5,26% 94,74%

18 S¢ Giao thong van tai 24 0 0 100%

1 Cép huyén

1 UBND Huyén Ninh Son 86 86 100% 0

2 UBND Huyén Ninh Hai 2 0 0 100%
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3 UBND Huyén Thuan Nam 1 0 0 100%
4 | UBND Huyén Thuin Bic 5 0 0 100%
UBND Thanh phd Phan Rang - Thap

5 | Cham 1 0 0 100%
6 UBND Huyén Ninh Phudc 3 0 0 100%
7 | UBND Huyén Bac Ai 2 0 0 100%
Il | Cap xa

1 | Uy ban nhan dan x3 Loi Hai 0 0 0 0

2 | Uy ban nhan dan xi Bic Phong 0 0 0 0

3 | Uy ban nhan dan xi Phudc Khang 1 0 0 100%
4 Uy ban nhan dan xa Phudc Dai 57 0 0 100%
5 Uy ban nhan dén thi trin Phudc Dan 0 0 0 0

6 Uy ban nhan dan xi Phuéc Chién 0 0 0 0

7 Uy ban nhan dan xa Phudc Thang 0 0 0 0

8 | Uy ban nhan dan x3 An Hai 4 0 0 100%
9 Uy ban nhan dan xi Cong Hai 0 0 0 0
10 | Uy ban nhan dan xa Phuéc Chinh 0 0 0 0
11 | Uy ban nhan dan thi trin Khanh Hai 0 0 0 0
12 | Uy ban nhan dan xa Phudc Hai 08 0 0 100%
13 | Uy ban nhan dan xa Bic Son 0 0 0 0
14 | Uy ban nhan dan xa Phudc Thanh 46 0 0 100%
15 | Uy ban nhan dan xa Tri Hai 0 0 0 0
16 | Uy ban nhan dan xa Phuéc Thai 0 0 0 0
17 | Uy ban nhan dan xa Ca N4 0 0 0 0
18 | Uy ban nhan dan xi Phuéc Tién 51 0 0 100%
19 | Uy ban nhan dan xa Phuong Hai 1 0 0 100%
20 | Uy ban nhan dan xa Phudc Hiru 0 0 0 0
21 | Uy ban nhan dan phuong Bao An 2 0 0 100%
22 | Uy ban nhan dan x3 Nhj Ha 3 0 0 100%
23 | Uy ban nhan dan x3 Phudc Tan 0 0 0 0
24 | Uy ban nhan dan x3 Nhon Hai 0 0 0 0
25 | Uy ban nhan dan xa Phudc Hau 1 0 0 100%
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26 | Uy ban nhan dan phudng D6 Vinh 0 0 0 0
27 | Uy ban nhan dan xi Phudc Diém 4 0 0 100%
28 | Uy ban nhan dan xi Phudc Trung 6 0 0 100%
29 | Uy ban nhan dan xi Thanh Hai 0 0 0 0
30 | Uy ban nhdn dan x Phudc Thuin 56 0 0 100%
31 | Uy ban nhan dan phuong Kinh Dinh 0 0 0 0
32 | Uy ban nhén dan xi Phudc Dinh 0 0 0 0
33 | Uy ban nhan dan xi Phudc Hoa 2 0 0 100%
34 | Uy ban nhan dan xi Vinh Hai 14 0 0 100%
35 | Uy ban nhan dan xi Phudc Vinh 452 0 0 100%
36 | Uy ban nhan dan phudng Phudc My 0 0 0 0
37 | Uy ban nhéan dén xi Phudc Ha 0 0 0 0
38 | Uy ban nhan dan xa Tan Hai 0 0 0 0
39 | Uy ban nhan dan x Phudc Son 554 0 0 100%
40 | Uy ban nhan dan phuong Tan Tai 0 0 0 0
41 | Uy ban nhan dan xd Phudc Minh 0 0 0 0
42 | Uy ban nhan dan xa Ho Hai 0 0 0 0
43 | Uy ban nhan dan phuong Phu Ha 0 0 0 0
44 | Uy ban nhan dan xa Phudc Nam 0 0 0 0
45 | Uy ban nhan dan xa Xuan Hai 0 0 0 0
46 Uy ban nhan dan phuong Thanh Son 0 0 0 0
47 | Uy ban nhan dan x Phudc Ninh 1 0 0 100%
48 | Uy ban nhan dan phudng Pai Son 0 0 0 0
49 Uy ban nhan dan phuong Pao Long 0 0 0 0
50 | Uy ban nhan dan phudng My Huong 0 0 0 0
51 | Uy ban nhan dan phudng My Pong 1 0 0 100%
52 | Uy ban nhan dan phudng My Binh 4 0 0 100%
53 | Uy ban nhan dan phuong My Hai 0 0 0 0
54 | Uy ban nhan dan phuong Vian Hai 0 0 0 0
55 Uy ban nhan dan phuong Dong Hai 0 0 0 0
56 | Uy ban nhan dan xa Thanh Hai 0 0 0 0
57 | Uy ban nhan dan xa Ma Néi 41 41 100% 0
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58 | Uy ban nhan d4n xi Luong Son 13 13 100% 0
59 Uy ban nhan dan xa Hoa Son 149 135 90,6% 9,40%
60 | Uy ban nhan dan x Nhon Son 174 118 67,82% 32,18%
61 | Uy ban nhan dén thi tran T4n Son 32 32 100% 0
62 Uy ban nhan dan xa Lam Son 142 139 97,89% 2,11%
63 | Uy ban nhan dan xi Quang Son 169 166 98,22% 1,78%
64 | Uy ban nhan dan xa My Son 194 188 96,91% 3,09%
65 | Uy ban nhan dan xi Phudc Binh 97 0 0 0
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