UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

TINH NINH THUAN Péoc lap - Tw do - Hanh phiic
S6:372 /BC-UBND Ninh Thudn, ngady 29 thang 12 nam 2023
BAO CAO

Két qua khéo sat s hai 1ong ciia ngudi dan déi véi sw phuc vu
cuiia cac co quan, don vi trén dia ban tinh Ninh Thuin ndm 2023

Cin ctr Quyét dinh s6 1461/QD-UBND ngay 21/10/2022 cta Chu tich Uy
ban nhan dan tinh ban hanh Bo ti€éu chi danh gi4, phan loai két qua thuc hi¢n
nhiém vu cdi cach hanh chinh hang ndm ddi vai cac co quan, don vi, dia phuong
trén dia ban tinh Ninh Thuan,;

Thue hién Quyét dinh s6 986/QD-UBND ngay 24/7/2023 cua Chu tich Uy
ban nhan dan tinh ban hanh K& hoach t6 chtrc khao sat mic do hai long cua ca
nhén, t6 chtrc xac dinh Chi s6 Cai cach hanh chinh ndm 2023 cla cac co quan, don
vi, dia phuong trén dia ban tinh Ninh Thuan;

Trén co so tong hop Phiéu khao sat sy hai 1ong ciia nguoi dan ddi véi su
phuc vu ctia co quan hanh chinh nha nuéc nam 2023 (phi€u khao sat) do Buu dién
tinh cung cap;

Uy ban nhan dan tinh bado cao két qua khao sat sy hai long ctia ngudi dan doi
vO1 su phuc vu cia cac co quan, don vi trén dia ban tinh Ninh Thuan nam 2023 cu
thé nhu sau:

|. QUA TRINH TRIEN KHAI THUC HIEN:

Can ctir Nghi quyét s6 05-NQ/TU ngay 28/9/2021 va Chi thi s6 39-CT/TU
ngay 30/11/2022 cta Ban Thuong vu Tinh Gy didy manh cong tac cai cach hanh
chinh trén dia ban tinh dén nim 2025; Quyét dinh sé 1461/QD-UBND ngay
21/10/2022 cua Chu tich Uy ban nhéan dén tinh ban hanh B6 tiéu chi ddnh gia, phan
loai két qua thyuc hién nhiém vu céi cach hanh chinh hang nam dbi véi cac co quan,
don vi, dia phuong trén dia ban tinh Ninh Thuén; Chu tich Uy ban nhan dan tinh
d3 ban hanh Quyét dinh s6 986/QD-UBND ngay 24/7/2023 ban hanh Ké hoach to
chtrc khao sat mirc @6 hai long ctia ca nhan, td chirc x4c dinh Chi s6 Cai cach hanh
chinh nam 2023 cua cac co quan, don vi, dia phuong trén dia ban tinh Ninh Thuan.

Theo d6, Chu tich Uy ban nhan dan tinh giao S& Noi vu 1a co quan thuong
tryc chiu trach nhiém tham muu cdng tac khao sat theo dung quy dinh; dong thoi,
giao Buu dién tinh la don vi chiu trach nhiém tryc tiép thuc hién viéc khao sat d6i
Vi cac to chirc, ca nhan.

Trong quy 1V/2023, Buu di¢n tinh da tién hanh khao sat theo dung ké hoach
dé ra. Két qua da phat ra va thu vé hop 1& 1.707 phiéu/40 co quan, don Vi (cu thé
theo Phu luc dinh kem). bPoi tuong duoc khdo sat 1a ca nhan, dai dién td chuc da
tung thuc hién giao dich thu tuc hanh chinh hoac phéi hop thuc thi cong vu tai cac
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co quan, don vi trong nam 2023 (dp co quan, don vi cung cdp giri S¢ Néi vu tong
hop, cung cap cho Buu dién tinh tién hanh khao sat).

Trén co s& phiéu khao sat do Buu di¢n tinh cung cép, S& Noi vu da nhap vao
phan mém, trich xuat so0 liéu va tong hgp thanh bao cao.

Biéu ad thdng ké adi tiegng khdo sdt theo gidi tinh

48.80%nit
51.20% nam

Biéu ad thﬁng ké dadi firgng khdo sdf theo frinh dj hoc vin

P 14.35;% ch:ra cod
bang cap
. 8.96%TC

5.21%trén DH

9.72%CD

61.75%DH

II. KET QUA QUA PHAN TiCH PHIEU KHAO SAT:
1. V& s6 1an di lai ciia ngwoi dan khi giai quyét thii tuc hanh chinh:

Két qua khao sét cho thay, da sb cac co quan, don vi giai quyét thi tuc hanh
chinh ddi voi nguoi dan dam bao dung thoi han quy dinh; c6 99,883% ngudi dan
phan anh chi phai di lai 01 1an (k¢ tir sau lan nép hé so dén lan nhén két qua) khi
nhan két qua giai quyét thu tuc hanh chinh (ting 1,383% so véi nam 2022). Tuy
nhién, van con ¢6 0,117% (gidm 1,383% so vdi nim 2022) ¥ kién phan anh phai di
lai 02 1an trd 18n (ké tir sau lan ndp hé so dén lan nhdn két qua).



Biéu db thong ké y kién phéin dnh di lgi 2 lin

2.439%

2.273%

0.117%

TOAN TINH Bao hiémxa hoitinh ~ UBND huyénBac Ai

2. V& tinh trang phién ha, sich nhiéu ciia ddi ngii can bd, cong chirc,
vién chirc:

Két qua khao sat cho thdy dai bo phan can b, cong chuc, vién chuc trén dia
ban tinh luén lam viéc véi tinh than phuc vu Nhan dan, khong c6 biéu hién nhiing
nhidu, tiéu cuc, phién ha, sich nhidu Nhan dan khi thyc thi cong vu (99,883%
kién phan dnh khéng gdy phién hd, sach nhiéu — giam 0,663% so vdi nim 2022).
Tuy nhién, vin con 0,117% y kién phan anh co tinh trang phién ha, sach nhidu —
gidam 0,343% so véi nam 2022 (tai 02 don vi 1& Uy ban nhdn ddn huyén Ninh
Phuoc va Ban Dan toc tinh).

Biéu db thong ké y kién phin dnh phién ha

2.273%
2.041%

0.117%

TOAN TINH UBND huyén Ninh Phuéce Ban Dén tdc tinh

3. Vé viéc goi ¥ ndp thém tién ngoai phi/lé¢ phi:

Két qua khao sat co 99,707% y kién phan anh cac co quan, don vi, dia
phuong thuc hién dung quy dinh vé vi¢c thu phi, 1¢ phi — gi@m 0,097 % so véi nam
2022; tuy nhién, van con 0,293% c0 hién tuong can bo, cong chirc, vién chirc goi y
nop thém tién ngoai phi/I¢ phi tai 03 don vi (So Giao thong vdn tai, Uy ban nhdn
dan huyén bac Ai, Ban Dan téc tinh).



Biéu do théng ké y kién phin dnh nhiing nhiéu

6.250%

2.273% 2.041%

TOAN TINH S& Giao théng van tai UBND huyén Béac Ai Ban Dan toc tinh

0.293%

4. Vé két qua giai quyét thi tuc hanh chinh:
a) Vé thoi han giai quyét thi tuc hanh chinh:

Qua khao st ¢ 99,649% y kién phan 4nh viéc giai quyét thi tuc hanh chinh
trude va dang hen (ting 0,629% so véi nam 2022) va 0,351% v kién phan anh tré
hen (giam 0,629%).

Biéu db thong ké y kién phin dnh ho so tré hen

6.818%

2.564%
2.083% 2.083%

TOAN TINH UBNDhuyén Cuc Thué tinh S& Giao thong Cuc Thong ké
Biéc Ai van tai tinh
b) V& thwe hién thw xin 16i khi gidi quyét hd so, cong viéc tré hen:
Trong 0,351% ¥ kién phan anh giai quyét tré hen thi 100% ¥ kién phan 4nh
cac co quan nha nudc khong thuc hién thu xin 101 Nhan dan khi giai quyét ho so,
cong vi¢e tré hen.



Biéu db thong ké y kién phin dnh khéng thiee hién thw xin 16i
khi ho so tré hen

100.000% 100.000% 100.000% 100.000% 100.000%

TOAN TINH =S¢ Giao thong ~Cuc Thué tinh Cuc Thong ké  UBND huyén
van tai tinh Biac Ai
5. Vé mirc dd hai 1ong néi dung Tiép cin dich vu:
Qua khao sat c6 93,058% y kién phan anh rat hai long va hai long (ting
2,618%); 6,678% y kien phan anh binh thuong (gidm 2,852%); 0,264% y kien
phan anh rat khong hai hong va khéng hai long (tang 0,234%).

Biéu db thong ké ty I¢ hai long chung & linh vwee tiép cdn dich vu

6.678%binh thuong 0.264% khong hai

long

93.058% hai long



Biéu db thong ké ty I¢ hai long ¢ linh vwec tiép cdn dich vu tai tieng don vi

UBND huyén Ninh Hai s 100.000%
Bao hiém xi héitinh =———eeeeee———— 00 30()%%
S(’thé . 08 0139,
Kho bac Nha nueée tinh s 08 171%
97.973%

S¢& Khoa hoc va Cong nghé
BQL VQG Phudc Binh s 07 8720,
S¢& Thong tin va Truyén théng me————————— 06.809%
S& Nong nghiép va Phét trién nong thon —ses— 06.512%
Cuc Thué tinh ——————————— 0G_] 542
S¢ Lao dong - Throng binh va Xa héi = 96.053%
UBND huyén Ninh Phirge s 06.023%
96.023%

BQL céc khu cong nghiép
Ban QLDA DTXD céc cong trinh Giao thong = 95.833%
So Xay dl_rng . 95 8330
Van phong Poan DPBQH va HDND tinh e 95 588%
Ban QLDA DTXD céc cong trinh Dan dung va CN = sesseeessssssssssssssssssssssssss - 95 270%
UBND thanh phé Phan Rang-Thédp Cham s 04 886%
SGNOivy e 94 565%
Thanh tra tinh s 04 318%,
S¢ Tai nguyén va Moi trrong e 94.186%
BQL VQG Nui Chtia = 93.590%
93.548%

Truong Cao dang Nghé
S Ké hoach va Dinty e ——— 03.2030%,
Dai Phét thanh va Truyén hinh tinh se— 03 243},
Vin phong UBND tinh s 03 182%,
S¢ Tu phip seess———— 93.000%
Ban Dan téc tinh =—eessssssssssssEsssEsEsssssss— 02 34705
91.892%

Ban QLDA DTXD céc coéng trinh Néng nghiép va..!
Céng an tinh =—————— 0() 854%
S& Gido duc va Pao tao s 80 744%,
S& Van hoa - Theé thao va Dulich se— 80 375%
UBND huyén Ninh Son = 80 (063%
Ban XDNL va TH cdc DA ODA nganh nuée tinh s 88.636%
S& Tai chinh =—eeessssssssssssssssssssssssmss 88 500%
S¢ Giao thong van tai = 88 (021%
UBND huyé_‘:n Thuin Nam = §6.979%
Cuc Théng ké tinh s 36.079%4
S¢ Cong Thirong e 86._842%,
UBND huyén Thuan Bic meessssssssssssssssssssssss 85 .366%
UBND huyén Béc Al eee——— 3().114%
TR T R ST e T T 93.058%

TOAN TINH




Biéu db thong ké ty I¢ binh thuwong & linh viee tiép cdn dich vu tai tieng don vi

UBND huyén Béac Ai

UBND huyén Thuan Bic

UBND huyén Thudn Nam

Cuc Théng ké tinh

S¢& Giao thong van tai

S& Tai chinh

Ban XDNL va TH cdac DA ODA nganh mrée tinh
S¢ Coéng Thirong

UBND huyén Ninh Son

S& Vian hoa - The thao va Du lich

S& Gido duc va Pao tao

Céng an tinh

Ban Dan toc tinh

Vin phong UBND tinh

Dai Phat thanh va Truyén hinh tinh

S& Ké hoach va Péau tu

Truong Cao dang Nghé

BQL VQG Nui Chua

S¢ Tai nguyén va Méi trirong

Thanh tra tinh

UBND thanh phé Phan Rang-Thap Cham
S& Tu phap

Ban QLDA DTXD céc céng trinh Dan dung va CN
Ban QLDA DTXD céc cong trinh Néng nghiép va
Vin phong Poan PBQH va HDND tinh
Ban QLDA DPTXD céc céng trinh Giao théng
S¢ Xay dung

UBND huyén Ninh Phwdc

BQL céc khu cong nghiép

S¢ Lao dong - Thwong binh va Xa hoi

S& Nong nghiép va Phat trién néng thén
S& Né6ivu

Cuc Thué tinh

S& Thong tin va Truyén thong

BQL VQG Phuéc Binh

S¢& Khoa hoc va Cong nghé

Kho bac Nha nwée tinh

So Y té

Bao hiém xa héi tinh

UBND huyén Ninh Hai

TOAN TINH

. 19 886%
e 14.634%
I 13.021%
I 13.021%
e 11.979%
s 11.500%
e 11.364%
e 11.184%
e 1().938%
e 10.625%
e 10.256%
e 8.537%
e 7.653%
s 6.818%
e 6.757%
s 6.707%
I 6.452%
e 6.410%
e 5. 814%
e 5.682%
e 5.114%
—— 5.000%
—— 4.730%

.. I 4.730%
e 4.412%
m—— 4.167%
— 4.167%
mm— 3.977%
mm— 3.977%
m— 3.947%
s 3.488%
mm—— 3.261%
mmm— 3.205%
mmm— 3.191%
m 2.128%
mmm 2.027%
mmm 1.829%
m 1.087%
= 0.610%
0.000%

6.678%



Biéu db thong ké ty I¢ khéng hai long & linh vwec tiép cdn dich vu tai tieng don vi

Ban QLDA DTXD céc cong trinh Néng nghiép va.. s 3 .378%
SGNOIVy e 2.1749%
S¢ Tuw phap e 2.000%
S¢ Cong Thwong M 1.974%

Cuc Thué tinh e 0.641%

Céng an tinh = 0.610%
Truong Cao dang Nghé  0.000%
BQL VQG Phuée Binh  0.000%
BQL VQG Nui Chua  0.000%
Ban XDNL va TH cdc DA ODA nganh nwée tinh | 0.000%
Ban QLDA DTXD céc cong trinh Dan dung va CN  0.000%
Ban QLDA DTXD céc cong trinh Giao théng = 0.000%
Ban Dan téctinh  0.000%
UBND thanh phé Phan Rang-Thap Cham  0.000%
UBND huyén Thuan Nam = 0.000%
UBND huyén Thuian Bic  0.000%
UBND huyén Ninh Son  0.000%
UBND huyén Ninh Phuwée  0.000%
UBND huyén Ninh Hai ~ 0.000%
UBND huyén Bac Ai  0.000%
Vin phong Poan PBQH va HDND tinh ~ 0.000%
Cuc Théng ké tinh ~ 0.000%
Bao hiém xa héitinh  0.000%
Kho bac Nha nuwée tinh - 0.000%
S¢& Lao dong - Thwrong binh va Xa hoi | 0.000%
S& Nong nghiép va Phat trién nong thén  0.000%
S& Vin hoa - Thé thao va Dulich | 0.000%
S& Giao théng van tai  0.000%
BQL cédc khu cong nghiép  0.000%
S& Gido duc va Pao tao  0.000%
S& Thong tin va Truyén thong  0.000%
S¢ Tai chinh ~ 0.000%
S¢ Xay dung  0.000%
Vin phong UBND tinh  0.000%
SO Yt  0.000%
S¢ Khoa hoc va Céng nghé  0.000%
S& Kéhoach va Paute  0.000%
Dai Phat thanh va Truyén hinh tinh  0.000%
Thanh tra tinh = 0.000%
S¢ Tai nguyén va Moéi treong  0.000%

TOAN TINH 0.264%

6. Vé mirc dd hai 1ong ddi véi ndi dung thii tuc hanh chinh:

Qua khdo sat ¢ 94,435% y kién phan 4nh rat hai long va hai long (ting
3,615%); 5,307% y kien phan anh binh thuong (gidm 3,783%); 0,258% y kien
phan anh rat khong hai hong va khong hai long (ting 0,168%).



Biéu dé thong ké 1y 1¢ hai long chung & linh vwe thit tuc hanh chinh
0.258%0
khong hai long

5.307%0

binh thwong

94 .435% hai long

Biéu db thong ké ty I¢ hai long ¢ linh viec TTHC tai tieng don vi

UBND huyén Ninh Hai s 100.000%
S¢ Khoa hoc va Cong nghé 98.919%
SG N6V e 08 .696%
Bao hiém xa héitinh = 08 53 7%,
Thanh tra tinh T 7 72704
S& Gido duc va DPao tao s 97 436%
BQL céc khu cong nghiép 97.273%
Ban QLDA DTXD céc cong trinh Giao thong s 97.143%
Kho bac Nha nuéce tinh - s 97.073%
BQL VQG Phudc Binh w9702 1%
S& Tai chinh =—eeessssssssssssssssssssssssssms 06 400%
UBND thanh phé Phan Rang-Thédp Chim se— 063 64%
UBND huyén Ninh Son s 06.250%
S& Thong tin va Truyén thong —sess———— 06_170%
S& Vin hoa - Thé thao va Dulich e 06.000%
S¢ Xay dyng messsssssssssssssssssssss——— 05 833%
Ban QLDA DTXD cac cong trinh Nong nghiép va.. s 95 676%
S6 Y té s 935 652%
S& Ké hoach va Pau tr = 95.610%
S¢ Lao dong - Thiong binh va Xa hoi s 95.263%
Ban QLDA DTXD céc cong trinh Dan dung va CN = 95.135%
Dai Phat thanh va Truyén hinh tinh se——— 0513 5%
Vin phong UBND tinh s 95.000%
S& Nong nghiép va Phat trién nong thon —se—— 04 884%
BQL VQG Nui Chia = 94 872%
Cuc Thué tinh S 048729
UBND huyén Ninh Phuréc mssssssss 94 (091%
Ban Dan toc tinh = 93 8780
Truong Cao dang Nghé 93.548%
Céng an tinh  =———— 03 ]71%
Van phong Poan DPBQH va HDND tinh = messsssms 02 353%,
Ban XDNL va TH cdc DA ODA nganh nuée tinh s 92.273%
Cuc Thong ké tinh s 91 .667%
S¢ Cong Thirong s 91.053%
S¢ Giao thong van tai  sessss——— 90.000%
S¢ Tai nguyén va Moi trirong e 89.767%
S¢ Tu phap =—— 80 .200%
UBND huyén Bic Ai  ses— 36.818%
UBND huyén Thugn Nam s 86.667%
UBND huyén Thuin Bic meessssss—— 85 366%
TOAN TINH 94.435%




10

Biéu db thong ké ty I¢ binh thuwong & linh viec TTHC tai titng don vi

UBND huyén Thuan Bic . 63494
UBND huyén Thudn Nam e 13.3339%
UBND huyén Béc Al ——— ]2 273%
So Tai nguyén va Moi truong e 1 ().233%
S& Giao thong vin tai  eesss———— 1 (0.000%
S¢ Tu phap ———— 8 3002
S¢ Cong Thirong = 8.421%
Cuc Théng ké tinh  ee——— 7 017%
Ban XDNL va TH cdc DA ODA nganh nuée tinh — esss— 7 727%,
Van phong Doan DPBQH va HDND tinh e 7 647%
Truong Cao ding Nghé  me— 6 452%
Cong an tinh ~ =———— (.341%
Ban Dén toc tinh ~ me— 5 714%
BQL VQG Nui Chia = 5 ]128%
S& Nong nghiép va Phat trién nong thon —se——— 5.116%
Van phong UBND tinh s 5 000%
Ban QLDA DTXD céc cong trinh Dan dung va CN s 4 865%
Dai Phét thanh va Truyén hinh tinh —se— 4 865%
S¢ Lao dong - Thwong binh va Xa hoi  messsssssss—— 4 737%
Cuc Thué tinh =—— 4 615%
S& Ké hoach va Déau tur  sesssss— 4 300%
SO Y té  me——4.348%
So Xay dung mess— 4. ]167%
S& Van hoa - Thé thao va Dulich  sesssss— 4 000%
S& Thong tin va Truyén thong s 3 830%
UBND huyén Ninh Son s 3 750%
UBND thanh phé Phan Rang-Thédp Cham s 3.636%
UBND huyén Ninh Phuréc = 3 636%
S& Tai chinh ~ s——— 3 600%
BQL VQG Phuée Binh s 2 979%
Kho bac Nha mréc tinh —=e——— 2 927%,
Ban QLDA DTXD céc cong trinh Giao thong e 2 857%
BQL cédc khu cong nghiégp s 2 727%
S& Gido duc va Dao tao w2 564%
Thanh tra tinh e 2 273%
Ban QLDA DTXD céc cong trinh Néng nghiép va.. messs 1.622%
Bao hiém xa hgitinh mess 1.463%
So Noivy mess 1.304%
S¢ Khoa hoc va Cong nghé msm 1.081%
UBND huyén Ninh Hai ~ 0.000%
TOAN TINH 5.307%
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Biéu db thong ké ty I¢ khéng hai long & linh vwe TTHC tai tieng don vi

Ban QLDA DTXD céc cong trinh Néng nghiép va.. meessssssssssssssssssssssss 2 703 %
UBND huyén Ninh Phuréc mssssssssmn 2 273%,
S¢ Tu phap =ee—— 2 000%
UBND huyén Bic Ai  seesssss—— () 009%
S¢ Cong Thuong s () 526%
Cuc Thué tinh ~ ses— 0 513%
Cong an tinh ~ ees—— () 488%
Cuc Théng ké tinh s (0.417%
Ban Dén toc tinh  messssss () 408%
Truong Cao dang Nghé  0.000%
BQL VQG Phuée Binh  0.000%
BQL VQG Nui Chua  0.000%
Ban XDNL va TH cdc DA ODA nganh nwée tinh | 0.000%
Ban QLDA DTXD céc cong trinh Dan dung va CN  0.000%
Ban QLDA DTXD céc cong trinh Giao thong = 0.000%
UBND thanh phé Phan Rang-Thap Cham  0.000%
UBND huyén Thuan Nam = 0.000%
UBND huyén Thuin Bic  0.000%
UBND huyén Ninh Son  0.000%
UBND huyén Ninh Hai ~ 0.000%
Vin phong Poan PBQH va HDND tinh  0.000%
Bao hiém xa héitinh  0.000%
Kho bac Nha nuwée tinh - 0.000%
S¢ Lao dong - Thwrong binh va Xa hoi | 0.000%
S& Nong nghiép va Phat trién néng thon  0.000%
S& Vin hoa - Thé thao va Dulich | 0.000%
S& Giao théng van tai  0.000%
BQL céc khu cong nghiép  0.000%
S& Gido duc va Pao tao  0.000%
S& Thong tin va Truyén thong  0.000%
S¢ Tai chinh ~ 0.000%
S¢ Xay dung  0.000%
Vin phong UBND tinh  0.000%
Sé Yt  0.000%
S¢ Khoa hoc va Céng nghé  0.000%
S& Kéhoach va Paute  0.000%
Dai Phat thanh va Truyén hinh tinh  0.000%
Thanh tra tinh = 0.000%
S¢ Tai nguyén va Moi truong  0.000%
SeNoivu  0.000%
TOAN TINH 0.258%

7. Vé mirc d6 hai 1ong ddi véi cong chire trwre tiép gidi quyét cong viéc:

Qua khao sét ¢6 94,483% y kién phan anh rat hai long va hai long (ting
3,723%); 5,126% y kién phan anh binh thuong (gidm 3,954%); 0,391% ¥ kién
phan anh rat khong hai hong va khong hai long (tang 0,231%).
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Biéu db thong ké ty I¢ khéng hai long & linh viec cong chike tai titng don vi

S& T phap

Ban QLDA DTXD cac cong trinh Néng nghiép va.

UBND huyén Ninh Phude

S¢ Cong Thuong

Bao hiém x4 hoi tinh

Cuc Thong ké tinh

Cuc Thué tinh

UBND huyén Bac Ai

Ban Dén tdc tinh

Trwong Cao dang Nghé

BQL VQG Phuéc Binh

BQL VQG Nui Chua

Ban XDNL va TH ciac DA ODA nganh nuée tinh
Ban QLDA DPTXD céc cong trinh Dan dung va CN
Ban QLDA PTXD cdc céng trinh Giao théng
UBND thanh ph6 Phan Rang-Thap Cham
UBND huyén Thuan Nam

UBND huyén Thuan Bac

UBND huyén Ninh Son

UBND huyén Ninh Hai

7in phong Poan PBQH va HDND tinh
Cong an tinh

Kho bac Nha nuée tinh

So Lao dong - Thwong binh va Xa ho1

So Nong nghiép va Phat trien nong thon
S¢ Van hoa - The thao va Du lich

S¢ Giao thong van tai

BQL céc khu cong nghiép

S& Gido duc va Dao tao

S& Thong tin va Truyén thong

S¢ Tai chinh

So Xay dung

Van phong UBND tinh

So Y t€

S¢ Khoa hoc va Cong nghé

S& Ké hoach va Pau tu

Dai Phat thanh va Truyén hinh tinh
Thanh tra tinh

S¢ Tai nguyén va Moi truong

So Noivy

TOAN TINH

g3 330

| e 2 700394
e ) 77304,
I 2 19304
e | 626%
e | 3899
s () 855%
s () 758%

s ().340%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%

0.391%
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Biéu db thong ké ty I¢ hai long & linh viec cong chikc tai tirng don vi

UBND huyén Ninh Hai meessssssssssssssssssssssssssssss 100.000%
UBND huyén Ninh Son s 99.653%
BQL VQG Nui Chiia s 98.718%
S& Khoa hoc va Céng nghé meeesssssssssssssssssssssmmmsms 98.649%
BQL VQG Phudéc Binh s 97.872%
SoNGivy e 97.826%
Kho bac Nha nue6e tinh e 97.561%
S& Vin hoa - Thé thao va Dulich = 97.500%
SO Yt e 97 464%
BQL cédc khu cong nghiégp e 97.348%
Ban QLDA DTXD céc cong trinh Néng nghiép va.. s 96.847%
Béo hiém x3 hoitinh e 06.748%
S& Ké hoach va Pu tr e 96.748%
Cuc Thué tinh ——— 061 54%
S& Gido duc va Dao tao s 96.154%
Ban QLDA DTXD céc cong trinh Giao thong s 96.032%
S¢ Xay dung e 95.833%
Vin phong UBND tinh e 95.833%
Ban Dan toc tinh e 95.578%
S& Nong nghiép va Phat trién nong thon s 05 349%
S¢ Lao dong - Thirong binh va Xa hoi meesssssssssssssssssss 95.175%
UBND huyén Ninh Phuréc meesssssssssssssssssssmmsmss 95.076%
Dai Phat thanh va Truyén hinh tinh s———— 05 04 5%
S& Thong tin va Truyén thong S 94 681%
Céng an tinh S——————— 04 309%,
S& Tai chinh s 94 .000%
UBND thanh phé Phan Rang-Thép Chim e 93.939%
S¢ Cong Thuong e 93.860%
Ban XDNL va TH cdc DA ODA nganh mrée tinh s 93.561%
Thanh tra tinh EeE———— 93 .561%
Truong Cao ding Nghé  messsssssssssssssmmmmms 93 548%
Ban QLDA DTXD céc cong trinh Dan dung va CN s 92.793%
S& Tai nguyén va Moi truong  meeesssssssssssssssss 90.698%
Cuc Thong ké tinh = 90.625%
S¢ Tu phip e 80 667%
S& Giao théng van tai s 88.889%
UBND huyén Bac Ai messsssssssssmmm §87.879%
UBND huyén Thuin Nam s 86.806%
Vin phong Poan PBQH va HDND tinh s 86.765%
UBND huyén Thuin Bic s 85.366%
TOAN TINH 94.483%
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Biéu db thong ké ty I¢ binh thuwong & linh viee cong chire tai tieng don vi

UBND huyén Thuan Bic e G349/
Van phong Poan DPBQH va HDND tinh = | 3,23 5%
UBND huyén Thuin Nam = | 3.1940%;
UBND huyén Béc Al eee—— | 1 364%
S¢ Giao thong van tai = 11.111%
S¢ Tai nguyén va Moi treong s 9 302%
Cuc Théng ké tinh ~ se—— 7 086%
Ban QLDA DTXD céc cong trinh Dan dung va CN = = 7 207%
S¢ Tu phap —— 7.000%
Truong Cao ding Nghé  ses— (_452%
Ban XDNL va TH cdc DA ODA nganh née tinh mes——— §.430%
Thanh tra tinh e———— 6.430%,
UBND thanh phé Phan Rang-Thap Cham see—— 6.061%
S¢ Tai chinh =————— 6.000%
Cong an tinh ~ =——— 5.691%
S& Thong tin va Truyén thong —=e—— 5 319%
Dai Phét thanh va Truyén hinh tinh —ses— 4 955%
S¢ Lao dong - Thirong binh va Xa hoi  meessssssssssm—— 4 825%
S& Nong nghiép va Phat trién nong thon —se— 4 651%
So Xay dung messsss— 4 167%
Vin phong UBND tinh s 4.167%
Ban Dan tgc tinh ~ messss— 4 082%
Ban QLDA DTXD céc cong trinh Giao thong === 3 968%
S¢ Cong Thirong = 3 947%
S& Gido duc va Dao tao = 3 §46%
S& Ké hoach va Dau tur e 3 2520
Cuc Thué tinh ~ sesss—2 991%
UBND huyén Ninh Phurdc w2 652%
BQL cédc khu cong nghiégp messmm= 2 652%
SO Y té  mmmmm—2 536%
S& Vian hoa - The thao va Dulich s 2 500%
Kho bac Nha mréc tinh w2 4399,
SO NGivy  messms 2.174%
BQL VQG Phuée Binh w2 128%
Bao hiém xa hoitinh w1 626%
S& Khoa hoc va Céng nghé mssm ]1.351%
BQL VQG Nuii Chia wes= 1.282%
Ban QLDA DTXD céc coéng trinh Néng nghiép va.. = 0.450%
UBND huyén Ninh Son = 0.347%
UBND huyen Ninh Hai  0.000%
TOAN TINH 5.126%

8. Vé mirc d6 hai long ddi véi ndi dung két qua cung ing dich vu cong:

Qua khao sat c6 94,845% y kién phan anh rat hai long va hai long (ting
2,595%); 4,843% y kién phan anh binh thuong (gidm 2,837%); 0,312%  kién
phan anh rat khong hai hong va khong hai long (gidm 0,242%).
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Biéu dé thdng ké 1y I hai 1ong chung & linh vrc dich vu céong

4.843%binh thuong- -3 12‘};{@6'1% hai
| ong

94 .845% hai long

= 2% khong hai long = 2% hai long = 2% binh thwong

Biéu do thong ké ty 1¢ khéng hai long & linh viee dich vu céng tai tieng don vi

Ban QLDA DTXD céc cong trinh Nong nghiép va.. 2.703%
S& Cong Thuong e 2 632%
UBND huyén Ninh Phudc e 2 273%,
UBND huyén Bac Al eee——— ) 07 3%,
S¢ Tu phap e——— 2 (000%
Cong an tinh ~ =esss———— (.813%
Treong Cao ding Nghé  0.000%
BQL VQG Phuéc Binh  0.000%
BQL VQG Nui Chia  0.000%
Ban XDNL va TH ciac DA ODA nganh nuwée tinh - 0.000%
Ban QLDA BTXD cac cong trinh Dan dung va CN  0.000%
Ban QLDA PTXD céc cong trinh Giao théng  0.000%
Ban Dan téc tinh ~ 0.000%
UBND thanh phé Phan Rang-Thap Cham  0.000%
UBND huyén Thuidn Nam = 0.000%
UBND huyén Thuan Bic  0.000%
UBND huyén Ninh Son  0.000%
UBND huyén Ninh Hai ~ 0.000%
Véan phong Poan PBQH va HDND tinh  0.000%
Cuc Théng ké tinh  0.000%
Bao hiém xi héitinh  0.000%
Kho bac Nha muréc tinh ~ 0.000%
Cuc Thué tinh ~ 0.000%
S& Lao déng - Thirong binh va Xa héi  0.000%
S& Nong nghiép va Phat trién néng thén  0.000%
S& Van hoa - Thé thao va Dulich | 0.000%
S& Giao théng van tai  0.000%
BQL cdc khu céng nghiégp  0.000%
S& Gido ducva Paotao  0.000%
S& Théng tin va Truyén théng  0.000%
So Tai chinh ~ 0.000%
S¢ Xay dung  0.000%
Van phong UBND tinh  0.000%
Se¢Yt  0.000%
S¢ Khoa hoc va Cong nghé¢  0.000%
S& Ké hoach va Daute | 0.000%
Dai Phét thanh va Truyén hinh tinh  0.000%
Thanh tra tinh ~ 0.000%
S& Tai nguyén va Moi treomg  0.000%
Se Noivu  0.000%
TOAN TINH 0.312%
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Biéu do thong ké 1y 1¢ khéng hai long & linh viee dich vu cong tai tieng don vi

UBND huyén Ninh Hai

S& Vian hoa - The thao va Du lich
S¢ Khoa hoc va Cong nghé

BQL céc khu cong nghiép

Thanh tra tinh

S& Thong tin va Truyén thong

S& Né6ivu

Bao hiém xa héi tinh

So Y té

Kho bac Nha nuwée tinh

BQL VQG Nui Chua

BQL VQG Phuéc Binh

Ban QLDA DTXD céc céng trinh Dan dung va CN

Ban QLDA DTXD céc cong trinh Nong nghiép va..

Dai Phat thanh va Truyén hinh tinh

S& Nong nghiép va Phat trién nong thon
S& Tai chinh

Ban Dan toc tinh

S¢ Xay dung

S¢ Lao dong - Thwong binh va Xa hoi
Vin phong UBND tinh

S& Ké hoach va Péau tu

Cuc Thué tinh

S& Gido duc va Pao tao

Truong Cao dang Nghé

Ban XDNL va TH cac DA ODA nganh nude tinh
UBND huyén Ninh Phuéc

Ban QLDA DTXD céc cong trinh Giao théng
Céng an tinh

UBND thanh ph6 Phan Rang-Thap Cham
UBND huyén Béac Ai

S& Tai nguyén va Moi trirong

Vin phong Poan DPBQH va HPND tinh
S¢ Giao thong van tai

S¢ Coéng Thirong
Cuc Théng ké tinh

S& Tu phap
UBND huyén Thudn Nam
UBND huyén Thuin Bic
TOAN TINH

e 100.000%
e 100.000%
e 100.000%
. 99 24294
. 99 24294
e 98 5829%,
e 98 551%
s 08 3749,
e 97.826%
I 97 .561%
e 97 436%
e 97.163%
e 96.396%
e 96.396%
e 96.396%
e 96.1249%
e 96.000%
e 95 918%
e 95 8339,
s 95 . 614%
I 05 4559%,
I 94 309%
I 94.017%
e 94 .017%
s 93 .54 8%
. 93 18294
. 93 18294
I 92 857%,
. 92 6839%
e 91.667%
e 91.667%
e 91.473%
e 91.176%
I 0().9072%
I 90.351%
s 90 .278%
e 90.000%
I 35.417%
I 85 .366%

94.845%
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Biéu db thong ké ty I¢ binh thwong & linh viee dich vu céng tai tieng don vi

UBND huyén Thuin Bic sl 634%,
UBND huyén Thuin Nam =g} 5839
Cuc I]]éng ké tinh e 0 72204
S& Giao thong van tai s 9.028%
Van phong Poan PBQH va HDND tinh s 8.824%
S¢ Tai nguyén va Mol trirong e 8 527%
UBND thanh phé Phan Rang-Thdp Chim e 8 333
S¢ Tu phip re—— 8 000%
Ban QLDA DTXD céc coéng trinh Giao théng e 7.143%
S¢ Cong Thuong meeessssssssssmmm 7.018%
Ban XDNL va TH cdc DA ODA nganh mrée tinh  msssssssssssssssss 6.818%
Céng an tinh S—————— 6.504%
Truong Cao dang Nghé s 6.452%
UBND huyén Bic Ai e 6.061%
Cuc Thué tinh =—— 5 983%
S& Gido duc va Pao tao e 5.983%
S& Ké hoach va Dau tu  mes—— 5.691%
UBND huyén Ninh Phurdc msss— 4 545%
Van phong UBND tinh s 4 545%
S¢ Lao dong - Thwong binh va Xa hoi  messssssssss 4 386%
S¢ Xay dyng w4167 %
Ban Dan toc tinh = 4 082%
S¢ Tai chinh  =ss——— 4 000%
S& Nong nghiép va Phat trién néng thon s 3.876%
Ban QLDA DTXD céc cong trinh Dan dung va CN s 3.604%
Dai Phat thanh va Truyén hinh tinh —— 3.604%
BQL VQG Phuée Binh s 2 .837%
BQL VQG N1ii Chila = 2 564%
Kho bac Nha mréc tinh e 2 4399,
SO Y & memmm—2 174%
Bao hiém xa hitinh meesm 1.626%
S N6ivy mmmm ].449%
S& Thong tin va Truyén thong messs 1.418%
Ban QLDA DTXD céc céng trinh Nong nghiép va.. == 0.901%
BQL cédc khu cong nghiégp == 0.758%
Thanh tra tinh == 0.758%
UBND huyén Ninh Son  0.000%
UBND huyén Ninh Hai ~ 0.000%
S& Van hoa - Thé thao va Dulich  0.000%
S& Khoa hoc va Céng nghé  0.000%
TOAN TINH 4.843%

9. Vé mirc d§ hai long ddi v6i ndi dung tiép nhan, xir 1y cac y kién gép v,
phan anh, kién nghi:

Qua khéo sat c6 93,234% y kién phan 4nh rat hai long va hai long (ting
2,484%); 6,151% y kien phan anh binh thuong (gidm 3,009%); 0,615% y kien
phan anh rat khong hai hong va khong hai long (tang 0,615%).
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Biéu dé thong Ké ty 1€ hai long chung & linh vwe phan dnh kién nghi

6.151%6 binh thwomg S

0.615% khong hai
long

93.234%hai long

Biéu do thong ké 1y Ié khéng hai long & linh viee phdn dnh kién nghi tai tieng

UBND huyén Biéc Ai

Ban QLDA DTXD céac cong trinh Nong nghiép va.

Ban Déan toc tinh

UBND huyén Ninh Phudc

Ban QLDA DTXD céc cong trinh Dan dung va CN
S& Tu phap

S& Cong Thuong

S& Tai chinh

Cuc Thué tinh

So Y té

Cuc Théng ké tinh

BQL VQG Nui Chua

S& Ké hoach va Dau tu

Truong Cao déng Nghé

BQL VQG Phuée Binh

Ban XDNL va TH cédc DA ODA nganh nudce tinh
Ban QLDA DTXD cic cong trinh Giao théng
UBND thanh phé Phan Rang-Thap Cham
UBND huyén Thudn Nam

UBND huyén Thuin Bic

UBND huyén Ninh Son

UBND huyén Ninh Hai

Van phong Poan PBQH va HDND tinh
Bao hiém xa héi tinh

Coéng an tinh

Kho bac Nha nude tinh

S& Lao déng - Thrrong binh va Xa héi

S& Nong nghiép va Phat trién néng thén
S& Vén hoa - The thao va Du lich

So Giao théng van tai

BQL cac khu céng nghiép

S& Gido duc va Pao tao

S& Théng tin va Truyén théng

So Xay dung

Van phong UBND tinh

S& Khoa hoc va Céng nghé

Pai Phat thanh va Truyén hinh tinh
Thanh tra tinh

So Tai nguyén va Mot trirong

S& Nbivu

TOAN TINH

don vi

1.545%

| s 2 7030
e 2 551 %;
2.273%
e 2 ()270%,
e 2 000%
e | 07404
e ] 500%
e | 28204
e | 087%
meessssssn | 0429%
mm—— ().641%
s 0.610%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.615%
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Biéu do thong ké 1y I¢ hai long & linh vwe phdn dnh kién nghi tai tieng don vi

UBND huyén Ninh Hai

S& Vian hoa - The thao va Du lich
UBND huyén Ninh Son

S& Thong tin va Truyén thong

S¢& Khoa hoc va Cong nghé

S& Né6ivu

BQL céc khu cong nghiép

BQL VQG Phuéc Binh

So Y té

UBND huyén Ninh Phwdc

S¢ Xay dung

Vin phong UBND tinh

S& Nong nghiép va Phat trién néng thon
Ban XDNL va TH ciac DA ODA nganh mrde tinh
Thanh tra tinh

S¢ Lao dong - Thwong binh va Xa hoi
Ban QLDA DTXD céc cong trinh Néng nghiép va
Bao hiém xa héi tinh

Céng an tinh

Kho bac Nha nwée tinh

Truong Cao dang Nghé

Vin phong Poan DPBQH va HPND tinh
Ban QLDA DTXD céc cong trinh Giao théng
BQL VQG Nui Chua

Cuc Thué tinh

Dai Phat thanh va Truyén hinh tinh

S& Tai chinh

S& Ké hoach va Péau tu

Ban Dan toc tinh

Ban QLDA DTXD céc céng trinh Dan dung va CN
UBND thanh ph6 Phan Rang-Thap Cham
S& Tu phap

S& Gido duc va Pao tao

S¢ Tai nguyén va Méi trirong

S¢& Giao thong van tai

UBND huyén Thudn Nam

Cuc Théng ké tinh

S¢ Coéng Thirong

UBND huyén Thuan Bic

UBND huyén Béac Ai

TOAN TINH

e 100.000%
e 100.000%
s 99 4799%,
. 98 . 936%
e 98.649%,
e 97 .826%
. 97,1599,
. 96.809%
s 96.,7399%,
e 96.023%
I 95,8330
. 95 4559%,
I 95.3499%,
. 94 886%
. 94 886%
s 94 737%

.. . 94 5959,
e 94 .5129%
e 94 .5129%
e 93 9029%,
s 93 .54 8%
I 93 38204
I 92 857%,
. 92 308%
. 92 308%
s 9] .892%,
e 91.500%
I 91 463%
e 90.816%
e 90.541%
e 90.341%
e 90.000%
e 89.7449%
s 89.535%
e 89.063%

e 86.979%
e 86.979%
s 86.842%
s 85.366%
—— 83.523%

93.234%
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Biéu db thong ké ty I¢ binh thieong & linh vwee phdn dnh kién nghi tai tieng don

UBND huyén Thuan Bic
UBND huyén Thudn Nam
Cuc Théng ké tinh
UBND huyén Béac Ai

S¢ Coéng Thirong

v

e 534%
e [3.021%

I 11.979%
e 11,9329,
e 11.184%

. 1 (0.938%,
I 10.465%
I 10.256%
I 9 659%
e 8 108%

S¢& Giao thong van tai
S¢ Tai nguyén va Méi trirong
S& Gido duc va Pao tao
UBND thanh phé Phan Rang-Thap Cham
Dai Phat thanh va Truyén hinh tinh
S& Tu phap
S& Ké hoach va Péau tu
Ban QLDA DTXD céc céng trinh Dan dung va CN
Ban QLDA DPTXD céc céng trinh Giao théng
BQL VQG Nui Chua
S& Tai chinh
Ban Dan toc tinh
Vin phong Poan PBQH va HDND tinh
Truong Cao dang Nghé
Cuc Thué tinh
Kho bac Nha nwée tinh
Bao hiém x4 hoi tinh
Céng an tinh
S¢ Lao dong - Thiong binh va X3 hoi  meessssssssmm——— 5 263%
Ban XDNL va TH cdc DA ODA nganh mrdc tinh — sessss—— 5.114%
Thanh tra tinh FE———— 5.]114%
S& Nong nghiép va Phat trién néng thon — esss—— 4 651%
Vin phong UBND tinh s 4 545%
So Xay dung messss— 4 ]167%
BQL VQG Phuéc Binh
BQL cédc khu cong nghiép = 2.841%
Ban QLDA DTXD céc coéng trinh Néng nghiép va.. messsms 2.703%
SO Y té  mmmmmm—2.174%
SENoivy s 2.174%
UBND huyén Ninh Phuéc ms= 1.705%
S& Khoa hoc va Céng nghé mesm 1.351%
S& Thong tin va Truyén thong === 1.064%
UBND huyén Ninh Son = 0.521%
UBND huyén Ninh Hai = 0.000%
S& Vian hoa - The thao va Dulich  0.000%
TOAN TINH

s 8 000%
I ] 02 7%,
I 7 4329%,
I 7. 143%,
I 7.051%
s 7 (000%
e 5 633%
s 6.618%
I 6.4 52%
I 6.410%
I 6.098%
I 5 488%
e 5§ 4889,

6.151%

10. Vé mirc d§ hai 1ong chung trén tit ca cac linh vie:

Qua khéo sat c6 94,035% y kién phan 4nh rat hai long va hai long (ting
3,115%); 5,598% y kien phan anh binh thuong (gidm 3,402%); 0,367% y kien
phan anh rat khong hai hong va khong hai long (ting 0,287%).
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Biéu dé thong ké 1ty 1é hai long chung roan tinh

0.367%khéng hai

long 5.598%% binh thwong

94.035% hai long

Biéu do théng ké ty I¢ hai long chung tai tirng don vi

UBND huyén Ninh Hai =eesssssssssssssssssssssssssssssssssssss 100.000%0
S& Khoa hoc va Cong nghé 098.771%
So Nﬁlvu s 97 53092
Bio hiém xi héitinh —— 07 450%,
BQL VQG Phurée Binh  messssssssssssssssssssssssssmmmmmms 97 3809
BQL céc khu cong nghigp e 07.3149%
SO Y té e 97 233%
UBND huyén Ninh Son s 96.970%
Kho bac Nha nueée tinh 96.896%
S& Thong tin ,Vi‘i Truyén théng m————————— 06,7 12%
S& Vin hoa - Thé thao va Dulich  we— 06,.477%
S¢ Xy duyng meesssssssssssssssssssssssm——— 95 8339%
Thanh tra tinh e 95 661%
BQL VQG Nuii Chia =essssssssssssssssssssssssssssss 05 5719%
So Nong nghiép va Phat trién nong thon = 05_560%
S& Lao déng - Thirong binh va X héi e 05 335%
Ban QLDA PTXD cdc cong trinh Giao thong = 05 238%
Ban QLDA DPTXD céc cong trinh Nong nghiép va.. me—eeessssssssssssssssmms - 05 209%
Vian phong UBND tinh e 05,04 1%
UBND huyén Ninh Phude s 04 93 8%,
Cuc Thué tinh s 94 87204
S& Ké hoach va Pau tw 94.568%
Dai Phat thanh va Truyén hinh tinh s 04 349%
Ban QLDA DTXD céc céng trinh Dan dung va CN s 03 857%
S¢ Gido duc va Dao tao  messsssssssssssssssssss— 93 §23%
Ban Dén tdc tinh = 93 7850,
UBND thanh phé Phan Rang-Thap Chim s 93 698%
Truong Cao ddng Nghé s 93.548%
S& Tai chinh s 93 3642,
Cong an tinh e 03 23704
Ban XDNL va TH cdc DA ODA nganh nmiée tinh == 92 56224
Vian phong Poan PBQH va HDND tinh 91.444%
S¢ Tai nguyén va Moi treong s 9] 015%
S& Tu phap =es——— 0() 273%
S& Coéng Thuong s 00.191%
Cuc Théng ké tinh = se— 89 489%
S¢ Giao thong vén tai =e——— 80.209%)
UBND huyén Thuin Nam = 86.648%
UBND huyén Bic Ai e 85.950%
UBND huyén Thuin Bic mess— $5.366%
TOAN TINH 94.035%
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Biéu db thong ké ty I¢ khéng hai long chung tai tieng don vi

Ban QLDA DTXD céc cong trinh Néng nghiép va.. messssssssssssssssssssssssssssen 208 26 %0
S¢ Tu phip me———— ) 364%,
UBND huyén Ninh Phude = | 860%
S¢ Cong Thirong = | 7049,
UBND huyén Béc Al eee—— | 550%
Cuc Thué tinh =— (0.699%
Cuc Théng ké tinh e (.663%
Ban Dén tdc tinh ~ mess——— () 649%
Bao hiém xa hoi tinh s (.443%
SoNoivy memmm ().395%
Ban QLDA DTXD céc cong trinh Dan dung va CN s (0.369%
Céng an tinh == (0.333%
S¢ Tai chinh s (.2739%
So Y té mmm 0.198%
BQL VQG Nui Chua == 0.117%
S& Kéhoach va Daute = 0.111%
Truong Cao dang Nghé  0.000%
BQL VQG Phuée Binh  0.000%
Ban XDNL va TH cdc DA ODA nganh nwée tinh | 0.000%
Ban QLDA DTXD céc cong trinh Giao théng = 0.000%
UBND thanh phé Phan Rang-Thap Cham  0.000%
UBND huyén Thuan Nam = 0.000%
UBND huyén Thuin Bic  0.000%
UBND huyén Ninh Son  0.000%
UBND huyén Ninh Hai  0.000%
Van phong Poan DPBQH va HDND tinh ~ 0.000%
Kho bac Nha nue6e tinh  0.000%
S& Lao dong - Thwrong binh va Xa hoi | 0.000%
S& Nong nghiép va Phat trién néng thon ~ 0.000%
S& Vian hoa - The thao va Dulich  0.000%
S¢ Giao théng van tai  0.000%
BQL cac khu céng nghiép  0.000%
S& Gido duc va Pao tao  0.000%
S& Thong tin va Truyén théng  0.000%
So Xay dung  0.000%
Van phong UBND tinh  0.000%
S& Khoa hoc va Céng nghé  0.000%
Dai Phat thanh va Truyén hinh tinh  0.000%
Thanh tra tinh = 0.000%
S¢ Tai nguyén va Moéi truong  0.000%
TOAN TINH 0.367%
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Biéu dé théng ké ty I¢ binh thwong chung tai tieng don vi

UBND huyén Thuin Bic sl 63 4%
UBND huyén Thuin Nam s [3.352%
UBND huyén Bic Ai = 12.500%
S¢ Giao théng van tai e 10.701%
Cuc Théng ké tinh  =e———— 0 848,
S& Tai nguyén va Mo6i truong  reesssssssssssssssssssw 8 9085%
Van phong Poan PBQH va HDND tinh meeessssssssssssssssss 8.556%
S& Cong Thuong e 8 014%
Ban XDNL va TH cac DA ODA nganh niréc tinh s 7 438%
S& Tu phip meessss—— 7.364%
Truong Cao ding Nghé messsssssss——— 6.452%
Cong an tinh =eeee—————— 6.430%
S& Tai chinh eesesss——— 6.364%
UBND thanh phé Phan Rang-Thap Chim s 6.302%
S6 Gido duc va Pao tao meesssssssss—— 6.177%
Ban QLDA PTXD céc cong trinh Dan dung va CN s 5.774%
Pai Phat thanh va Truyén hinh tinh  S——— 5.651%
Ban Dan téc tinh meessssssssss—m 5 566%
S& Ké hoach va Ddu tr  messss——— 5.322%
Vin phong UBND tinh s 4.959%
Ban QLDA PTXD cac cong trinh Giao thong messsss——— 4.762%
S& Lao déng - Thirong binh va Xd héi e 4.665%
S& Nong nghiép va Phat trién nong thon s 4 140%
Cuc Thué tinh S—— 4 4209,
Thanh tra tinh =e———— 4 339%,
BQL VQG Nui Chtia s 4.312%
S¢ Xy dyng meessssss—m 4.167%
S& Vin hoa - Thé thao va Du lich e 35239
So Théng tin va Truyén thong s 3 288%
UBND huyén Ninh PhirGc messs—— 3.202%
Kho bac Nha neéde tinh s 3.104%
UBND huyén Ninh Son mssssssss 3.030%
BQL cac khu cong nghigp memmmm 2 686%
BQL VQG Phuéc Binh s 2.611%
SO Y té mmmm——2.569%
Bao hiém x4 hoi tinh = 2.106%
SGNoivy messsm 2.075%
Ban QLDA DPTXD céc cong trinh Nong nghiép va.. messs 1.966%
S& Khoa hoc va Cong nghé mmm 1.229%
UBND huyén Ninh Hai  0.000%
TOAN TINH 5.597%

11. Vé mong mudn ciia ngudi din trong thoi gian dén:

Qua tong hop 1.707 phiél,,l khao sat thi ¢6 5.120 y kién phan anh mong muén
cua nguoi dan trong thoi gian dén, trong d6 cu thé nhu sau:

- Tiép tuc don gian héa cac thu tuc hanh chinh: 25,74%.

- M6 rong cac hinh thtc thong tin dé nguoi dan dé& dang tiép can dich vu
hanh chinh cong: 24,49%.

- Cai thién hé théng co sd vat chat, trang thiét bi phuc vu nguoi dan tai co
quan giai quyét thu tuc hanh chinh/ B phan tiép nhan va tra két qua: 13,34%.
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- Tang cuong tmg dung cong nghé thong tin trong giai quyét thi tuc:
11,68%.

- Rt ngin thoi gian giai quyét thu tuc hanh chinh: 10,68%.

- Tang cuong niém yét cong khai, minh bach tha tuc hanh chinh: 5,66%.

- Giam phi/1¢ phi giai quyét thu tuc hanh chinh: 2,75%.

- Tiép nhan, giai quyét tét cac ¥ kién gbp ¥, phan anh, kién nghi cua ngudi
dan: 1,76%.

- Nang cao ning lyc giai quyét cong viéc cta cong chirc: 1,62%.

- Cai thién thai do giao tiép cua cong chuc: 1,50%.

- Cai thién tinh than phuc vu cua cong churc: 0,76%.

Biéu dé thong ké mong muén ciia ngwoi din théi gian dén qua khdo sdt ndm
2023

24.49% 23.74%
- o

13.34%
10.68% 11-68%
5.66%
0
0760 1.50% 1.62% 1.76% 2.75%

Cai thién Cai thién Nang cao Tiép nhan Giam Tang Rutngin Ting Cai thién M6 réng Tiép tuc
tinh than thai d(:} néng lue giai quyét phi/lé phi cuong  thoigian  cuong  hé thong cdc hinh don gian
phuc vu giao tiep giai quyéet totcdac vy giai quyet niém yét giai quyet tmg dung co s& vat  thire hoa cac

cuiia céng cua cong coéng viée kién gop thu tuc céng khai thu tuc céng chat trang théng tin  thu tuc
chrrc chitc  cua cong ¥ hanh minh hanh nghé thiétbi dénguwoi  hanh
chitc  phan 4nh chinh bach thi chinh  théng tin phuc vu  dan dé chinh
kién nghi tuc hanh trong giaingwdi dan dang tiép
cua nguroi chinh quyét thu can dich
dan tuc vu hanh
chinh
cong

Két qua phan tich trén cho thay, 03 mong muén chi yéu cta ngudi dan dbi
v6i nén hanh chinh trong thoi gian dén 1a tiép tuc don gian héa cac thu tuc hanh
chinh (25,74%); m& rong cac hinh thirc thong tin dé nguoi dan dé dang tiép can
dich vu hanh chinh coéng (24,49%); cai thién hé thong co s¢ vat chat, trang thiét bi
phuc vu ngudi dan tai co quan giai quyét thi tuc hanh chinh/Bo phén tiép nhan va
tra két qua (13,34%).

II. PANH GIA CHUNG:

Két qua khao sat tuy chua phan anh toan b hién trang nhung da gitp cho
cac co quan hanh chinh nha nudc phan nao nhan thdy dugc thuc trang giai quyet
tha tuc hanh chinh cua cac cap, cac nganh trén dia ban tinh; phan anh duoc phan
nao nhitng nhan xét, danh gia cua t6 chirc, ca nhan d6i voi sy phuc vu cua nén
cong vy; phan anh dugc nhitng tam tu, nguyén vong cua t6 chirc, ca nhan ddi voi
nén cong vu trong thoi gian dén, cu thé 1a:
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1. Nhirng mat dwgec:

a) Cong tac khao sat da tién hanh ding quy dinh, dam bao yéu cau vé thoi
gian theo K¢ hoach; cac phi€u khao sat da dugc thuc hién tuong doi khach quan,
trung thuc va dam bao chat lugng.

b) Viéc td chirc khao sat mirc do hai long cta nguodi dan ddi véi sy phuc vu
cua co quan hanh chinh nha nuéc nam 2023 voéi hinh thirc 1y phiéu ¥ kién truc
tiép da nhan duoc sy dong tinh, ung ho va sy hop tac tich cuc cua dai bo phan
ngudi dan; gop phan tuyén truyén, niang cao nhan thic ciia nguoi dan vé cong tac
cai cach hanh chinh; 1am cho ngudi dan cdm nhan duogc su quan tdm cua cac cap,
cac nganh vé cdng tac cai cach thu tuc hanh chinh, déc biét la cai cach thu tuc hanh
chinh - van dé lién quan mat thiét dén cudc sdng va giao dich hang ngdy cia cac t6
chuc, ca nhén - gop phan nang cao viéc thuc hién quy ché dan chu ¢ co s, dam
bao thuc hién “quyén kiém tra, giam st va phan anh cia Nhan dan”.

c) Cong tac khao sat da gitip cho cac co quan nha nudc:

- Phat hién nhimg ton tai, han ché trong viéc thyc hién thi tuc hanh chinh
cua doi ngu can bo, cong chirc, vién chure thude tham quyén quan 1y cua don vi, dia
phuong; cing nhu nam bat duoc nhimg nhan xét, danh gia cing nhu tam tu,
nguyén vong, nhu cau, doi hoi cua té chirc, c4 nhan vé thi tuc hanh chinh trong
thoi gian dén. Thong qua d0, cac co quan nha nudc sé& ra soat xac dinh trach nhiém
tap thé, ca nhan ¢ lién quan, dé ra phuong huéng, nhiém vu, giai phap nham khac
phuc, hoan thién va day manh trong thoi gian dén; gop phan phuc vu nhu cau cia
cac t6 chtrc, ca nhan ngay cang tot hon.

- Qua trinh khdo sat cling gitp cac co quan nha nudc kip thoi phat hién
nhirng ton tai, han ché, bat cap, yéu kém cua h¢ thong cac thu tuc hanh chinh trén
dia ban tinh, trén co s& do s€ co bién phdp ra soat, don gian hoa trong thoi gian
dén.

- Gop phan thay ddi dugc nhén thic, tac phong va 18 16i 1am viée cta doi
ngil can b, cong chirc, vién chirc; nang cao y thirc t6 chirc ky luat va tinh than
trach nhiém cua can bg, cong chirc, vién chirc trong thuc thi cong vy; han ché tinh
trang dua day, day dua kéo dai; gop phan chéng té quan liéu, cira quyén, nhiing
nhiéu ctia mot bd phan can bd cong chuc.

d) Két qua khao sat cho thay, dai bo phin can bd, cong chirc, vién chirc 1lam
viéc voi tinh than trach nhiém cao, tan tim, tan tuy véi cong vigc; ludn tuan thu va
chap hanh nghiém chinh cac quy dinh cta cip trén; trong giao tiép ludn to ra lich
su, hoa nha, vui vé; huong dan tan tinh, dﬁy du; dugc da sb Nhan dan déng tinh,
ung h va danh gia cao.

d) Cong tac cai cach hanh chinh va cai cach tha tuc hanh chinh cua tinh
trong thoi gian qua da nhan dugc su déng tinh, ung ho va danh gia cao cua cac
tang 16p Nhan dan va doanh nghiép; thé hién & viéc: ty 1é ¥ kién phan anh phai di
lai 02 1an tré 1én (ké tir sau 1an ndp ho so dén lan nhan két qua) giam 1,383%; ty 18
¥ kién phan anh c6 tinh trang phién ha, sach nhiu giam 0,343%; ty 1¢ y kién phan
anh viéc giai quyét thu tuc hanh chinh trude va ding hen ting 0,629%: ty 1& ¥ kién



26

phan anh rat hai 1ong va hai 10ng dbi véi su phuc vu clia cic co quan, don vi, dia
phuong ting 3,115%. Piéu d6 chirmg minh qua 02 nam trién khai thuc hién Nghi
quyét s6 05-NQ/TU ngay 28/9/2021 va 01 nim trién khai thuc hién Chi thi s6 39-
CT/TU ngay 30/11/2022 ctia Ban Thuong vu Tinh uy, cong tac cai cach hanh
chinh cua tinh tiép tuc duge trién khai co ban dé)ng bo, toan dién, hi€u qua va tiép
tuc dugc nguoi dan ghi nhan va danh gia cao.

2. Nhirng ton tai, han ché: Két qua khao sat ciing di phan anh duoc nhimng
van dé no1 cOm sau:

- Van con tinh trang nguoi dan phai di lai nhiéu 1an khi thuc hién giao dich
thu tuc hanh chinh (0,117%).

- Van con mot bo phén nho can bg, cong chirc, vién chuc tai cac co quan,
don vi c6 biéu hién sach nhiu, phién ha khi thuc thi cong vu (0,117%); 0, 293% y
kién phan anh can b, cong chtc, vién chirc c6 hién twong goi y nop thém tién
ngoai phi/I¢ phi; thoi gian giai quyét thu tuc hanh chinh con chua dam bao, ty 18 hd
so giai quyét tré hen van con (0,351%); viéc thyc hién thu xin 18i chua nghiém tac
(100%).

- VAan con 0,367% ¥ kién phan anh rat khong hai long d6i véi su phuc vu
chung cua cac co quan, don vi; trong do:

+ 0,264% ¥ kién phan anh rat khong hai hong va khong hai long vé tiép can
dich vu (tang 0,03%).

+ 0,258% v kién phan anh rat khong hai hong va khong hai long vé thu tuc
hanh chinh (tang 0,03%).

+0,391% y klen phan anh rat khong hai hong va khong hai 1ong vé cong
chtre truc tiép giai quyét cong viée (tang 0,01%).

+ 0,312% v kién phan anh rat khong hai hong va khong hai 1ong vé két qua
cung ung dich vu cong.

+0,615% ¥ kién khong hai 1ong vé viéc tiép nhan, xu 1y phan anh kién nghi.
I11. PHUONG HUONG, NHIEM VU TRONG THOI GIAN PEN:

1. Pay manh cong tac thong tin, tuyén truyen mot cach séu rong thong qua
nhiéu hinh thuc tryc quan, sinh dong, dé hiéu, dé tiép thu vé& muc tiéu, y nghia va
cac ndi dung, nhiém vy, gidi phap, két qua thuc hién cai cach hanh chinh nha nudc
dén can bo, dang vién, cong chirc, vién chirc, ngudi din, doanh nghiép va toan xa
hoi nham nang cao nhan thuc, thai do tich cuc, tinh than hop tac, phuc vu cua doi
ngil can bg, dang vién, cong chirc, vién chiic va cac tang 16p Nhan dan vé cong tac
cai cach hanh chinh; x4c dinh cong tac cai cach hanh chinh phai xuat phat tir loi
ich cua nguoi dan, doanh nghiép, lay ngudi dan, doanh nghiép lam trung tam, lay
su hai long cua nguoi dan lam thude do danh gia chat lugng va hi¢u qua hoat dong
ctia bd may hanh chinh nha nudc cac cap nham tiép tuc xay dung nén hanh chinh
kién tao, phuc vu, cong khai, minh bach, hoat dong hiéu luc, hiéu qua..

2. Nang cao tinh than trach nhiém, dao dirc cong vu va nang luc ctia doi ngi
can bg, cong churc, vién chirc: Cac co quan, don vi can bo tri can bd, cong churc
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dung chuyén mon, nghiép vu dugc dao tao va co tinh than trach nhiém dé chuan bi
bb tri lam viéc tai Trung tim Phuc vu hanh chinh cong tinh dé thyc hién tiép nhan
va giai quyét tht tuc hanh chinh cho t6 chirc, c4 nhan; ting cudng dao tao, bdi
dudng vé chuyén mon, nghiép vy, ky nang timg xur cho doi ngii cong chirc lam viée
& bo phan tiép nhan va tra két qua.

3. Tang cudng chin chinh 18 16i 1am viéc, ky luat, ky cuong hanh chinh,
nang cao y thic trach nhiém, dao dic cong vu va chat luong phuc vu cua can bo,
cong chuc, vién chic; chu trong néu cao vai tro, trach nhiém ngudi ding dau co
quan, don vi. Quan tim dao tao, bdi dudng, nang cao trinh dg, nang luc cua can b,
cong churc, vién chue. Tang cuong cong tac kiém tra, giam sat dé kip thoi khic
phuc nhimg han ché, khuyét diém; xir Iy nghiém minh, kip thoi cac hanh vi nhung
nhiéu, giy khé khan cho nguoi dan va doanh nghiép cua can bg, cong chire, vién
churc trong giai quyét tha tuc hanh chinh. Khen thuong, biéu dwong kip thoi tap
thé, ca nhan dién hinh co6 thanh tich xuat sic trong cong tac cai cach hanh chinh
nha nudc trén dia ban tinh.

’ 4. Lanh dao cac S¢, ban, nganh cép tinh, Uy ban nhan dan cac huyén, thanh
pho co6 trach nhiém:

a) Chép hanh nghiém tic quy dinh viét gidy bién nhan ho so va hen tra két
qua khi tiép nhan ho so thu tuc hanh chinh ciia nguoi dan, doanh nghiép; viéc hen
tra két qua phai dam bao diing thoi gian quy dinh; nghiém cam viéc yéu cau cac t0
chtre, ca nhan phai np nhiing gidy to khac ngoai quy dinh dé niém yét; d6i voi
nhitng hd chua day du phai thuc hién huéng dan bd sung bang phiéu huéng dan bod
sung ho6 so va phai huéng dan day du, ro rang theo nguyén tic chi huéng dan mot
lan.

b) Phan cong 1anh dao phu trach va ting cuong kiém tra dinh ky hang thang,
quy viéc tiép nhan va giai quyét thl tuc hanh chinh tai b phan tiép nhan va tra két
qua cia co quan va & co s dé co thé kip thoi nam bat nhitng van dé, vu viéc phat
sinh, ciing nhu tdm tu, nguyén vong cta to chirc, cong dan dé co bién phap chin
chinh, giai quyét kip thoi.

¢) Tiép tuc ra soat, don gian hoa thu tuc hanh chinh theo huéng thyuc chat,
tao ra budc dot pha trong giai quyét thu tuc hanh chinh lién quan dén nguoi dan va
doanh nghiép; d6i méi viéc thuc hién co ché mot cira, mot cira lién théng trong
giai quyét thu tuc hanh chinh tai Trung tdm Phuc vy hanh chinh cong tinh va b
phén mot cura cac cap theo huéng nang cao chat lu’Ung phuc vy; ra soat, xay dung
va t6 chirc thyc hién hiéu quéa co ché ph01 hop trong giai quyét thu tuc hanh chinh
gan v6i chirc nang, nhiém vy, thim quyén, trach nhiém cua timg co quan, don vi,
dia phuong.

d) Chi dao niém yét cong khai, minh bach vé hd so, thl tuc hanh chinh theo
dung hudng dan cua Van phong Uy ban nhan dan tinh.

d) Cong khai két qua giai quyét tha tuc hanh chinh hang thang cua co quan
don vi tai Thong bao cua co quan, don vi hodc trén cac phuong tién thong tin dai
chang.
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e) Nghiém tic thyc hién thu xin 16i va gén voi1 trach nhi€ém tap thé, c4 nhan
dan dén ho so tré hen, ton dong phai xin 10i; trén co s& do danh gia mirc d0 hoan
thanh nhiém vu cho phu hop.

9) Tién hanh phan tich, xac dinh cy thé phong, ban, don vi, ca nhan c6 lién
quan dén nhing ton tai, han ché néu tai Bao cdo khao sat; trén co s d6 chan chinh,
xu ly va xay dung Ké hoach khéc phuc triét dé d,e khong con xay ra nhimg Eon tai,
han ché nhu trén trong ndm 2024 va cac nam ti€p theo; giri K& hoach vé Uy ban
nhéan dan tinh (thong qua S& Noi vu) trong thang 01/2024.

5. Giao S& Noi1 vu c6 trach nhiém:

a) Chu tri, phdi hop voi cac S, nganh, huyén, thanh phd ting cuong cong
tac thanh tra, kiém tra cong vu, kiém tra cong tac cai cach hanh chinh n6i chung va
cai cach thu tuc hanh chinh néi riéng; phbi hop voi cac nganh c6 lién quan kip thoi

phat hién va tham muu xu ly cac truong hop nhiing nhiéu, tiéu cuc va thiéu tinh
than trach nhiém 1am ho so tré hen hodc ton dong.

b) Gin két qua khao sat néu trén véi két qua hoan thanh nhiém vu cai cach
hanh chinh ndm 2023 cua céac co quan, don vi, dia phuong.

c) Thuong xuyén kiém tra viéc td chirc thuc hién cong tac cai cach hanh
chinh tai cac co quan, don vi thong qua 16ng ghép trong cac cudc thanh tra, kiém
tra cong vu, kiém tra chuyén dé, dot xuat hang nam; kip tho1 don ddc, chan chinh,
phdi hop xir Iy theo chitc niang hodc tham muu cap c6 tham quyén xir 1y cac tap
the, ca nhan trién khai cong tac cai cach hanh chinh chua dam bao tién do, chat
lugng; tong hop, bao cao Uy ban nhan dan tinh xem xét, chi dao giai quyét (néu cé
van dé phat sinh viot tham quyén).

d) bon ddc, theo ddi viée xay duyng va thyuc hién K& hoach khic phuc tdn tai,
han ché cta céc co quan, don vi, dia phuong; téng hop, bado cao, dé xuét Uy ban
nhan dan tinh chi dao, chan chinh, xem Xxét - xt Iy trach nhiém d6i v6i cc truong
hop thue hién chwa nghiém tuc theo quy dinh (néu c6).

Trén day 1a Bao cdo két qua khao sat su hai long cua ngudi dan ddi voi su
phuc vu cia cac co quan, don vi trén dia ban tinh Ninh Thuén nam 2023./.

]YI_O_’ll_ "hﬁg: b (b0 TM. UY BAN NHAN DAN
- TT: Tinh uy, HDND tin C); ’

- CT va cac PCT UBND tinh; CHU TICH
- Ban T§ chirc Tinh ty;

- Céc S¢, ban, nganh;

- Cac don vi nganh doc dong trén dia ban tinh;
- Thuong truc cac huyén, thanh uy;

- UBND cac huyén, thanh phé;

- B4o Ninh Thuén;

- Pai Phat thanh va Truyén hinh tinh;

- Cong thong tin dién tir tinh;

- VPUB: VPUB, céac phong, ban, don vi;

- Luu: VT. bND

Tran Quoc Nam



PHU LUC
Thong ké s6 lwong phiéu khio sat
ic co’ quan, don vi, dia phwong nam 2023
fKem theo Bdo cdo s6 372 [BC-UBND
fthang 12 nam 2023 ciia Uy ban nhdn dan tinh)

STT Pon vi S6 phiéu
1 S& Noi vu 46
2 S¢ Tai nguyén va Moi truong 43
3 Thanh tra tinh 44
4 | Pai Phat thanh va Truyén hinh tinh 37
5 | S& Kéhoach va Dau tu 41
6 S¢ Khoa hoc va Cong nghé 37
7 |S6Yte 46
8 Van phong UBND tinh 44
9 S¢ Xay dung 48
10 S¢ Tai chinh 50
11 S Thong tin va Truyén thong 47
12 S¢ Tu phap 50
13 S& Giao duc va Pao tao 39
14 BQL cac khu cong nghiép 44
15 S¢ Giao thong van tai 48
16 | S¢ Vian hoa - Thé thao va Du lich 40
17 S& Nong nghiép va Phat trién nong thon 43
18 S¢ Lao dong - Thuong binh va Xa hoi 38
19 S¢ Cong Thuong 38

20 | Cyc Thué tinh 39
21 Kho bac Nha nudc tinh 41
22 Cong an tinh 41
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STT Pon vi S6 phiéu
23 | Bdo hiém x4 hi tinh 41
24 | Cyc Thong ké tinh 48
25 Vian phong BDoan PBQH va HDND tinh 34
26 | UBND huyén Bac Ai 44
27 | UBND huyén Ninh Hai 45
28 UBND huyén Ninh Phudc 44
29 UBND huyén Ninh Son 48
30 | UBND huyén Thuin Bic 41
31 UBND huyén Thuan Nam 48
32 | UBND thanh phb Phan Rang-Théap Cham 44
33 Ban Dan t0c tinh 49
34 Ban QLDA DTXD cac cong trinh Giao thong 42
35 Ban QLDA DTXD céc cong trinh Nong nghiép va PTNT 37
36 Ban QLDA DTXD céc cong trinh Dan dung va CN 37
37 Ban XDNL va TH cac DA ODA nganh nudc tinh 44
38 BQL VQG Nui Chia 39
39 | BQL VQG Phuéc Binh 47
40 Truong Cao dang Nghé 31

Tong cong 1.707
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