UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

TINH NINH THUAN Poc lap - Tw do - Hanh phiic
Sb: 986 /QD-UBND Ninh Thudn, ngay 24 thang7 ndam 2023
QUYET PINH

Ban hanh K& hoach t6 chirc khao sat mirc d§ hai long ciia
ca nhan, to chirc xac dinh Chi so Cai cach hanh chinh nam 2023
doi v6i cac co quan, don vi, dia phwong trén dia ban tinh Ninh Thuin

CHU TICH UY BAN NHAN DAN TINH NINH THUAN

Can cir Ludt Té chirc chinh quyén dia phwong ngay 19/6/2015;

Can cir Ludt sira doi, bo sung mot s6 diéu ciia Ludt T6 chire Chinh phu va Ludt
T6 chire chinh quyén dia phwong ngay 22/11/2019;

Can cit Quyét dinh sé 1894/0P-UBND ngay 23/12/2022 cia Cha tich Uy ban
nhan dan tinh vé viéc ban hanh Ké hoach cdi cach hanh chinh tinh Ninh Thugdn nam
2023;

Can cir Quyét dinh s6 1461/0P-UBND ngay 21/10/2022 cia Chi tich Uy ban
nhan dan tinh ban hanh Bé tiéu chi danh gid, phan loai két qua thyc hién nhiém vu
Cdi cdch hanh chinh hang ndm doi Véi cdc co quan, don vi, dia phirong trén dia ban
tinh Ninh Thudn;

Theo @é nghi cia Gidam doc Sé Ngi vu tai To trinh sé6 2303/TTr-SNV ngay
21/7/2023.

QUYET PINH:

Pi¢u 1. Ban hanh kém theo Quyét dinh nay Ké hoach to chirc khao sat mirc do
hai 10ng ctia c4 nhén, t6 chic x4c dinh Chi sé Cai cach hanh chinh nim 2023 dbi véi
cac co quan, don vi, dia phuong trén dia ban tinh Ninh Thuan.

Picu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky ban hanh.

Chéanh Vin phong Uy ban nhan déan tinh, Thu truéng cac S, ban, nganh, Chi
tich Uy ban nhan déan cac huyén, thanh phd va thu trudng cac co quan, don vi co lién
quan chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhin:

- Nhu Diéu 2;

- BO Noi vu;

-TT. Tinh uy, TT. HDND tinh (b&o céo);

- CT va cac PCT UBND tinh;

- Cac Ban dang, Mt tran, doan thé cép tinh;

- Cac co quan nganh doc;

- Cac So, ban, nganh;

- Cac don vi sy nghiép truc thuoc UBND tinh; : . i
- Buu dién tinh; " Tran Qu(")c Nam
- Bao Ninh Thuén, Dai PTTH tinh;

- UBND céc huyén, thanh phé;

- VPUB: LD, cac phong, ban don vi;

- Luu: VT. DND




BAN NHAN DAN  CONG HOA XA HOQI CHU NGHIA VIET NAM
ISNINH THUAN Poc lap - Tu do - Hanh phic

KE HOACH
fc khao sat mirc dd hai 1ong ciia c4 nhén, té chirc xac dinh
avcach hanh chinh nim 2023 ddi véi cac co quan, don vi, dia phwong
= trén dia ban tinh Ninh Thuéan

(Ban hanh kém theo Quyét dinh s6 986 /OP-UBND ngay 24 thang7 ndm 2023
ciia Chii tich Uy ban nhdn dan tinh)

Thuc hién Quyét dinh s6 1894/QD-UBND ngay 23/12/2022 ciia Chu tich Uy
ban nhan dan tinh vé viéc ban hanh K& hoach cai cach hanh chinh tinh Ninh Thuéin
nam 2023 va Quyét dinh s6 1461/QB-UBND ngay 21/10/2022 cta Cha tich Uy ban
nhan dan tinh ban hanh Bo tiéu chi danh gia, phan loai két qua thuc hién nhiém vu cai
cach hanh chinh hang nim d6i véi cac co quan, don vi, dia phuong trén dia ban tinh
Ninh Thuan;

Uy ban nhan dan tinh ban hanh K& hoach t0 chirc khao sat mirc do hai long
cua ca nhan, t0 chirc xac dinh Chi s6 Cai cach hanh chinh qém 2023 do1 voi cac co
quan, don vi, dia phuong trén dia ban tinh Ninh Thuan, cu thé nhu sau:

I. MUC PICH, YEU CAU:

1. Muc dich:

- Khao sat, ghi nhan y kién danh gia, nhan xét cling nhu sy hai 1ong cua céa
nhan, to6 chirc doi vai su phuc vu cua Cac co quan, don vi, dia phuong trén dia ban
tinh.

- Phéat huy tinh than dan chi, quyén kiém tra, giam sat cia ngudi dan doéi voi su
phuc vu cua co quan nha nudc.

- Ném bat dugc nhimg nhan Xét, danh gia ciing nhu tam tu, nguyén vong cua
nguoi dan dé cd nhing bién phap cai tién, khac phuc nham dap tng tot hon yéu cau,
nguyén vong cua Nhan dan.

- Pam béo co s xac dinh Chi sd Cai cach hanh chinh niam 2023 cta cac co
quan, don vi, dia phuong trén dia ban tinh Ninh Thuan.

2. Yéu cau:
- Viéc khdo sat phai ddm bao tinh khach quan, trung thuc va dan chu.

- Pam bao tinh khoa hoc, kha thi, bam sat yéu cau don gian hoa thu tuc hanh
chinh.

- Pam bao tiét kiém, hiéu qua.

- Két qua khao sat phai phan anh dugc nhitg nhan xét, danh gia ciing nhu
nguyén vong Cua ca nhan, t6 chac doi voi su phuc vu cua ’céc co quan, don vi, dia
phuong; dong thoi, phai chi ra dugc nhitng ton tai, han ché va giai phap khac phuc
trong thoi gian dén.
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1. PHAM VI, POI TUQNG, NQI DUNG VA HINH THUC TIEN HANH
KHAO SAT:

1. Pham vi tién hanh khdo sat: Viéc khao sat duge tién hanh trén pham vi
toan tinh, gom C4c co quan, don vi, dia phuong:

- Cac S¢, ban, nganh, don vi su nghiép tryc thudc Uy ban nhan dan tinh va
tuong duong gom: 28 don vi (1 8 co quan chuyén mon thugc Uy ban nhdn dan tinh;
Vin phong Poan Dai biéu Quoc héi va Hpi dong nhdn dan tinh; Ban Quan ly cdac
khu cong nghiép tinh; Dai Phat thanh va Truyén hinh tinh; Ban OLDA Pau tw xdy
dung cdc cong trinh Giao théng; Ban QLDA Pau tw xdy dung cdc céng trinh Nong
nghiép va Phdt trién néng thén;, Ban OLDA Pau tw xdy dung cdc céng trinh Dan
dung va Cong nghiép, Ban Xdy dung nang luc va thuc hién cdic du dan ODA nganh
nudce tinh; Ban Qudn 1y Vieon Quoc gia Niii chia; Ban Qudn Iy Vieon Quéc gia
Phuéc Binh; Truong Cao dang nghé Ninh Thudn).

-7Céc co quan nganh doc déng trén dja ban tinh gdm: 05 don vi (Cuc thué tinh;
Bao hiém xa hoi tinh, Kho bac nha nuoc tinh, Cong an tinh; Cuc Thong ké tinh).

- Uy ban nhan dan cac huyén, thanh pho.

2. Poi twong dwoge khao sat: Cac ca nhan, t6 chuc da timg thuc hién giao dich
thu tuc hanh chinh hoac giao dich cong tac va da nhan két qua tai co quan, don vi, dia
phuong.

3. Noi dung khao sat: Thu thap y kién danh gia, nhan xét cta ca nhan, t6 chirc
d6i véi viéc giai quyét tha tuc hanh chinh hay dén giao dich tai co quan, don vi, dia
phuong; dé danh gia, nhan xét vé tinh than, trach nhiém, thai d6 cua cong chue trong
viéc giai quyét tha tuc hanh chinh hay két qua giao dich do; dong thoi, ndm bat
nhitng tm tu, nguyén vVong, mong mudn cua ca nhan, to chic dbi voi cac co quan,
don vi, dia phuong trong thoi gian dén.

4. Hinh thirc tién hanh khio sat:

- Viéc khao sat s& duoc tién hanh bang hinh thirc dién vao phiéu lay y kién.
Nhan vién buu dién dua phiéu khao sat s& huéng dan ngudi dan, dai dién t6 churc truc
tiép nhan xét vao phiéu lay y kién.

- Danh sach d6i tuwong tham gia dién phiéu s€ do cac co quan, don vi, dia
phuong cung cip 1a cong dan hoic dai dién to chure da thyuc hién giao dich thu tuc
hanh chinh hodc giao dich cong tac thugc thAm quyén giai quyét cia co quan, don vi,
dia phuong (tai Bo phdn tiép nhdn va tra ket qud hodc tai T rung tdm Phuc vu hanh

chinh cong #inh) hodc dén giao dich truc tiép tai co quan, don vi, dia phuong tir thang
11/2022 (thoi diem ket thuc lay mau khdo sat nam 2022) dén thang 8/2023.

- S6 lugng phiéu khao sat:
_ + D0i véi cac don vi ¢d s6 lwgng ho so phat sinh trong ky khao sét nhiéu hon
50 ho so: Khao sat 50 doi tuong/don vi.
+ Déi véi cac don vi €O s6 luong hd so phat sinh trong ky khao sét tir 50 hd so
tro xuong: Khao st tat ca doi tuong da giao dich.
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+ Theo d6 tong s6 phiéu khao sét tdi da 1a 2.000 phiéu - cu thé theo Mdu phiéu
khdo sét.

111. KE HOACH TRIEN KHAI THUC HIEN: Theo phu luc dinh kém.

IV. KINH PHI TO CHUC KHAO SAT: Sir dung tir ngudn kinh phi chi dic
thu da cép nam 2023 cho S& Noi vu trén co so théng nhét cua S& Tai chinh vé dinh
mirc chi (truwong hop can thiét bé sung, S¢ Noi vu dw todn giri S¢ Tai chinh tham
dinh, trinh Uy ban nhdn ddn tinh xem xét quyét dinh) va thuc hién thu tuc thanh toén
theo quy dinh.

V.TO CHUC THUC HIEN:
1. Giao S& Noi vu:

a) Chu tri, phdi hop véi cac co quan, don vi, dia phuong c6 lién quan tham
muu Uy ban nhan dan tinh trién khai thyc hién cac nd1 dung néu trong Ké hoach.

b) Quyét dinh thanh 1ap T6 xir 1y két qua khao sat.

¢) Cung cip danh sach ddi trong phuc vu cong tac khao sat, phdi hop Buu dién
tinh trong qua trinh khao sat.

d) Phan tich s6 liéu va béo céo két qua khao sat cho Chu tich Uy ban nhan dan
tinh.

2. Buu dién tinh phdi hop véi cac co quan, don vi, dia phuwong 6 lién quan tién
hanh khdo sat theo tién do Ké hoach, dam bao khach quan, hiéu qua. Pong thoi, phoi
hop S& N1 vu dé thao g& nhitng kho khan, vudng mac trong qua trinh khao sat.

3. Thu trudng cac cac co quan, don vi, dia phuong cé lién quan:

a) Cung cip danh sach ddi tugng 1a cong dan hoic dai dién to chuc da thuc
hién giao dich thu tyc hanh chinh hodc giao dich cong tac thudc tham quyén giai
quyét cta co quan, don vi, dia phuong (tai Bé phan tiép nhén va tra ket qua hodc tai
Trung tam Phuc vu hanh chinh cdng tinh) hodc dén giao dich truc tiép tai co quan,
don vi, dia phuong trong nam 2023 theo yéu cau cua S& Noi vu.

b) Tao moi diéu kién thuan loi dé viéc khao sat duoc tién hanh thuan loi va dat
két qua.

4. S& Tai chinh c6 trach nhiém tham dinh kinh phi dé thyc hién khao sat va
thuc hién viéc thanh, quyét toan theo diing quy dinh.

5. Bao Ninh Thuan, Pai Phat thanh va Truyén hinh tinh day manh viéc thong
tin, tuyén truyén vé ké hoach khao sat; dong thoi, van dong nguoi dan, to chirc tich
cuc tham gia lay y kién dé nang cao tinh than trach nhiém va tinh dan chu trong viéc
giam sat cia nguoi dan./.



UY BAN NHANK
TINH NINH JRU

CONG HOA XA HOQI CHU NGHIA VIET NAM
Déc lap - Tw do - Hanh phuc

PHU LUC

trc dd hai long ciia ca nhan, t6 chirc xac dinh Chi so6 Cai cach hanh chinh nim 2023
VG cac co quan, don vi, dia phwong trén dia ban tinh Ninh Thuan

(Ban hanh kém theo Quyét dinh s6 986 /OP-UBND ngay 24 thangz ndam 2023

ciia Chii tich Uy ban nhan dén tinh)

Stt Noi dung Pon vi cha tri Pon vi phéi hop Thoi gian thuc hién
Xay dung va tham muu Uy ban nhan dan tinh Quyét dinh . NTA Cac co quan, . \
1| ban hanh K& hoach khao st (kém theo mdu phiéu khio sdt) SoNotvu don vi, dia phuong Truge ngay 01/8/2023
In mdu phiéu khéo sét va céc tai liéu c6 lién quan (Cng van Céc co quan
2 gui cac co quan, don vi duoc tién hanh khao sat; T6 chic S& Noi vu d . dia oh ’ Trude ngay 30/8/2023
hop, tdp huan cong tac khao sat - néu can thiet) onvi, dia phuong
, : Ca ,
3 Lap danh sach doi tugng diéu tra khao sat S& Noi vu af: C(_y anan Trudc ngay 30/9/2023
don vi, dia phuong
. . ) Cac co quan, Tur ngay 05/10/2023
4 T6 churc khao sat thuc té Buu dién tinh .
© ChHe hao sat twe fe e i don vi, dia phuong, dén ngay 20/10/2023
, T6 X Iy Tir ngay 20/10/2023
5 Xt 1y két qua khao sat . .
ket quaihao sa két qua dén ngay 05/11/2023
. . Tur ngay 05/11/2023
6 Bao cao két qua khao sat So N .
e oRelvy dén ngay 30/11/2023
C s Ca , .
7 | Cong b6 két qua khao sat S& Noi vu accoquan Thang 12/2023
don vi, dia phuong
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