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TINH NINH THUAN Doc 1ap — Tu do — Hanh phic
Sb: 4527 /KH-UBND Ninh Thudn, ngay30 thang9 nam 2024
KE HOACH

Trién khai 4p dung Hé thong quan Iy chét lwong theo Tiéu chuin qudc gia
TCVN ISO 9001:2015 vao hoat dong cia cac co quan hanh chinh nha nwéc
tinh Ninh Thuin nam 2025

Cin ctr Quyét dinh s6 19/2014/QDP-TTg ngdy 05/3/2014 cia Thi tuéng
Chinh phu ve viéc ap dung H¢ thong quan ly chat lugng theo Tiéu chuan quoc
gia} TCVN ISO 9001:2008 vao hoat dong cua cac co quan, to6 chic thudc hé
thong hanh chinh nha nuéc;

Can ctr Quyét dinh s6 101/QD-BKHCN ngay 21/01/2019 cia Bo Khoa
hoc va Cong ngh¢ vé viéc cong bo M6 hinh khung hé thong quan ly chat lugng
theo tiéu chuan quoc gia TCVN ISO 9001:2015 cho céc co quan, to chuc thudc
hé thong hanh chinh nha nudc tai dia phuong;

Can ct Thong tu sb 26/2014/TT-BKHCN ngay 10/10/2014 cua B trudng
B6 Khoa hoc va Cong nghé quy dinh chi tiét thi hanh Quyét dinh so
19/2014/QB-TTg ngay 05/3/2014 cua Thu tuéng Chinh phu;

Uy ban nhén dén tinh Ninh Thuan ban hanh K¢ hoach trién khai &p dung
Heé thong quan ly chat lwong theo Tiéu chuén quoc gia TCVN ISO 9001:2015
(viet tat |a HTQLCL) vao hoat dong cua cac co quan hanh chinh nha nudc trén
dia ban tinh nam 2025 nhu sau:

1. Muc tiéu

Nham nang cao chat lugng, hiéu qua hoat dong cua cic co quan hanh chinh
nha nudc trén dia ban tinh Ninh Thuan theo ndi dung Quyét dinh‘ SO
19/2014/Qb-TTg ngay 05/3/2014 ctua Thu tudng Chinh phu, trén co s¢ d6 dé ra
cac muc tiéu nhu sau:

a) Tiép tuc viéc &p dung, duy tri va cai tien HTQLCL déi véi cac So,
nganh, UBND cac huyén, thanh phd; UBND céc x&, phuong, thi tran; cac don vi
truc thudc co quan chuyén mon cap tinh, don vi su nghiép cong lap va co quan
trung wong dong tai dia phuong.

b) T6 chirc dao tao, tap huan viéc 4p dung HTQLCL cho cac co quan, don
vi dang ap dung 1SO.

c¢) To chac kiém tra hoat dong xay dung, ap dung, duy tri va cai tién
HTQLCL tai cac co quan don vi dang ap dung ISO.

2. Nhiém vu trong tam
a) Tiép tuc duy tri, cai tién HTQLCL ddi véi 121 co quan, don vi.



b) M& rong pham vi ap dung HTQLCL d6i voi 16 co quan, don vi.
(Danh sdach 121 co quan, don vi tai Phu luc 1 kem theo).

¢) T6 chuc 02 Idp dio tgo, tgp huan cho cdng chirc, vién chuc cua cac co
quan hanh chinh nha nuéc tinh, UBND céc huyén, thanh pho dang ap dung I1SO.

d) T6 chic 07 I6p dao tgo vé HTQLCL cho can bg, cong chic céc x4,
phuong, thi tran thuéc 07 huyén, thanh pho.

e) Ctr cong chure quan ly 1SO tham gia cac 16p dao tao nghiép vu danh gia
chuyén sau vé TCVN 18091:2020.

g) T chirc kiem tra hoat dong xay dyng, &p dung, duy tri va cai tién
HTQLCL tai cac co quan hanh chinh nha nudc tinh Ninh Thuan nham kiém soat

hi€u qua, hi¢u lyc viée ap dung HTQLCL va tranh lang phi khi xay dung nhung
khong ap dung mot cach triét dé, khdng mang lai hiéu qua thiét thuc.

3. Kinh phi thwc hién

Tir nguon kinh phi su nghiép khac (kinh phi dam bao 1SO) thuoc du toan
ngan sach nha nudce tinh ndm 2025. Dy todn kinh phi thuc hién theo huéng dan
tai Thong tu s6 116/2015/TT-BTC ngay 11/8/2015 cia B Tai chinh vé viéc quy
dinh céng tac quan 1y tai chinh d6i vai viée tu van, xay dung, ap dung duy tri va
cai tién HTQLCL theo Tiéu chuan qudc gia TCVN 1SO 9001:2008 vao hoat
dong cua cac co quan, to chirc nha nude va cac quy dinh khéc cé lién quan.

Tong kinh phi thuc hién 1a: 785.690.000 dong (Bdy trdam tam muoi lim
triéu, sdu trdam chin mwoi ngan dong).

(Chi tiét tai Phu luc 2 kém theo)
4. T6 chiic thuc hién
a) S Khoa hoc va Céng nghé

To chic trien khai thuc hién ké hoach theo diing quy dinh hién hanh, dam
bao hiéu qua, cu thé gom mét s6 noi dung chinh nhu sau:

- Phoi hop v6i S¢ Tai chinh huéng dan cac co quan, don vi ¢6 lién quan 13p
dg: toan kinh phi cho viéc mao rong pham vi, duy tri, cai tién va thuc hiép cong
bo HTQLCL; tham muu UBND tinh giao du toan cho cac don vi dé t6 chuc
thuc hién.

- Theo ddi, don dbc, hd tro cac co quan, don vi thuc hién viéc duy tri va cai
tién HTQLCL.
- Chu tri, ph6i hop vei So Tai chinh to chire tham dinh kinh phi xay dung,
ap dung, duy tri va cai tien HTQLCL cho cac co quan, don vi theo ké hoach.
- Chi dao Chi cyc Tiéu chuan Do luong Chat lugng (Chi cuc) thyuc hién cac
nhiém vu sau:



+ Chu tri t0 chiic 02 Idp ddo tgo, tdp huan cho cong chir, vién chic cac
co quan hanh chinh nha nudc tinh, UBND céc huyén, thanh pho dang ap dung
I1SO.

+ Chu tri t6 chirc 07 Idp dao tao vé HTQLCL cho cén bd, cong chirc cac
x4, phuong, thi tran thuoc 07 huyén, thanh pho.

+ Tham gia dao tao nghiép vu danh gia chuyén sau cho cong chirc quan ly
1SO.

+ T6 chuc kiém tra hoat dong xay dung, &p dung, duy tri va cai tién
HTQLCL tai cac co quan hanh chinh nha nudc dang ap dung ISO trén dia ban
tinh. Phdi hop, 16ng ghép vao céac cudc kiém tra cai cach hanh chinh dé danh gia
viéc &p dung HTQLCL tai cac co quan, don vi.

+ Theo ddi, dén dbc, yéu cau cac co quan, don vi béQ cao tinh hinh trién
khai xay dung, ap dung, duy tri va cai tien HTQLCL theo ké hoach va gui ho so
cong bo HTQLCL v¢ Chi cuc dé luu trir, theo ddi, tong hop.

b) Sé Tai chinh

Phéi hop v6i S¢ Khoa hoc va Cong nghé va cac co quan, don vi o lién
quan tham muu Uy ban nhan dan tinh phan bo kinh phi thuc hién K& hoach trién
khai ap dung HTQLCL theo Tiéu chuan quoc gia TCVN ISO 9001:2015 vao

hoat d6ng cta cac co quan thudc hé théng hanh chinh nha nudc tinh Ninh Thuan
nam 2025 theo dung quy dinh.

¢) Uy ban nhan dan cac huyén, thanh phé

- Xay dyng ké hoach trién khai viéc duy tri, cai tién HTQLCL trén dia ban
huyén, thanh pho.

- Thyc hién va chi dao UBND cac x4, phuong, thi tran duy tri, cai tién, mo
rong pham vi ap dung HTQLCL theo ké hoach dé ra, dam bao chat lugng va
hiéu qua.

- Tang cudng dao tao, xay dyng luc lugng can by, cdng chuac am hiéu
chuyén sau vé HTQLCL, du nang luc tham muu quan ly hoat dong ap dung 1SO
trén dia ban.

- Nghién ctu ap dung cong nghé thdng tin vao hoat dong xay dung, ap
dung, duy tri va cai tiecn HTQLCL nham dap wng yéu cau cai cach tha tuc hanh
chinh.

d) Cic co quan, don vi dang ap dung, duy tri, cai tiecn HTQLCL

- Tiép tuc &p dung, duy tri va cai tiéen HTQLCL trong hoat dong cua co
quan, don vi minh va chiu trach nhiém veé két qua thuc hién.

- Thuc hién viéc ma rong pham vi 4p dung HTQLCL theo ké hoach.

- T6 chirc dao tao vé HTQLCL cho céan bg, cdng chic, vién chirc; cir cén
bo, cong chuc, vién chic tham gia day du cac khoa dao tao, tap huan theo ké
hoach.



- Nghién ctru ap dung cdng ngh¢ thong tin vao hoat dong xay dung, ap
dung, duy tri va cai tien HTQLCL nham dap wng yéu cau cai cach tha tuc hanh
chinh.

- Binh ky hing ndm (frurdc ngdy 25/10), cac co quan, don vi dang ap dung
ISO bao céo két qua thuc hién viéc trién khai xay dung, &p dung, duy tri va cai
tién HTQLCL guii vé S¢ Khoa hoc va Cong nghé dé tong hop, bao cao Uy ban
nhan dan tinh va Bo Khoa hoc va Céng nghé.

Trong qué trinh to chac thuc hién, néu thay can thiét diéu chinh, bd sung ké
hoach dé dam bao phl hop véi tinh hinh thuc tién cua timg dia phuong, cac co
quan, don vi cha dong béo cao S& Khoa hoc va Céng nghé dé tong hop, tham
muu, trinh Uy ban nhan dan tinh xem xét, quyét dinh./.

KT. CHU TICH

Noi nhan:

- Téng cuc TCPLCL;

- CT, PCT UBND tinh Nguyén Long Bién;
- C&c co quan, don vi ap dung ISO;

- VPUB: LD, KTTH, TCD, VXNV,

-Luu: VT. ny
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2 N Phu luc I

N SACH CAC CO QUAN HANH CHINH NHA NUOC TREN PIA
N TINH TRIEN KHAI HE THONG QUAN LY CHAT LUQNG
THEO TIEU CHUAN QUOC GIA TCVN ISO 9001:2015

(Kém theo Ké hoach 564527 /KH-UBND ngay 30 /9 /2024 ciia UBND tinh)

n - Mo r@flg Duy tri,
TT Tén co quan thuc hién pham vi ap cai tién
dung
1. | Van phong Tinh uy X
2. | Van phong Uy ban nhéan dén tinh X X
3. | S6Noivu X X
4. | S6 Tu phap X
5. | S¢ Xay dung X
6. | So Khoa hoc va Cong nghé X X
7. | S& Lao dong - Thuong binh va Xa hoi X
8. | S¢ Cong Thuong X X
9. | S Vin hoa, Thé thao va Du lich X
10. | S¢é Tai nguyén va Moi truong X
11. | S& Nong nghiép va Phat trién nong thon X
12. |So Y te X
13. | S¢ Tai chinh X
14. | S6 Giao thong van tai X X
15. | So Gido duc va Pao tao X
16. | S¢ Ké hoach va Dau tu X
17. | So Thong tin va Truyén thong X
18. | Ban Dan t0c tinh X X
19. | Thanh tra tinh X




20.

Ban Quan ly cdc Khu cong nghiép tinh

X
21. | UBND thanh phd Phan Rang-Thap Cham X
22. | UBND huy¢n Ninh Hai X
23. | UBND huyén Ninh Son X
24. | UBND huyén Ninh Phudc X
25. | UBND huyén Thuan Bic X
26. | UBND huyén Thuan Nam X
27. | UBND huyén Bac Ai X
28. | Chi cuc Chéan nu6i va Tha 'y X
29. | Chi cuc Tréng trot va Bao vé thuc vat X
30. | Chi cuc Phat trién néng thon X
31. | Chi cuc Thuy loi X
3 Ch% cuc Quan ly chat lwgng Nong 1am san va X

Thuy san
33. | Chi cuc Kiém lam X
34. | Chi cuc Thuy san X
35. | Chi cuc Dan s6-Ké hoach hoa gia dinh X
36. | Chi cuc An toan vé sinh thuc pham X
37. | Cuc Théng ké X
38. | Kho bac nha nudc tinh X
39. | Kho bac huyén Thuén Bic X
40. | Kho bac huyén Thuan Nam X
41. | Kho bac huyén Béc Ai X
42. | Kho bac huyén Ninh Hai X
43. | Kho bac huyén Ninh Son X
44. | Kho bac huyén Ninh Phuéc X
45 Ngﬁn hang nha nudc Viét Nam - Chi nhanh X
Ninh Thuan

46. | Bao hiém xa hdi tinh X
47. | Bao hiém x4 hoi huyén Ninh Phuéc X
48. | Bao hiém x4 hoi huyén Ninh Son X




49.

Bdao hiém xa hoi huyén Bac Ai

50.

Béao hiém xa hdi huyén Thuan Bac

o1.

Bio hiém xa hoi huyén Ninh Hai

52,

Béao hiém xa hdi huyén Thuan Nam

53.

Cuc Thué tinh

54,

Chi cyc thué TP. Phan Rang-Thép Cham

55.

Chi cuc thué khu vuc Ninh Son-Bac Ai

56.

Chi cuc thué khu vue Ninh Phude-Thuan Nam

57,

Chi cuc thué khu vuc Ninh Hai-Thuan Béc

58.

Cuc Quan ly thi truong tinh

59.

Cong an tinh

60.

UBND phuong Phu Ha

61.

UBND phuong Kinh Dinh

62.

UBND phuong Bai Son

63.

UBND phuong D6 Vinh

64.

UBND phuong Phudéec My

65.

UBND phuong Bao Long

66.

UBND phuong Bao An

67.

UBND phuong My Hai

68.

UBND phuong My Dong

69.

UBND phuong Van Hai

70.

UBND phuong My Binh

71,

UBND phuong Dong Hai

72,

UBND xa Thanh Hai

73.

UBND thj trdn Tan Son

74.

UBND xa Nhon Son

75.

UBND x2a Quang Son

76.

UBND xa Hoa Son

77.

UBND xa Lam Son

XIX XXX X|IXIXIXIXIXIXIXIX[|X[X|X|IXIXIXIXIXIXIX|X|X[X]|X|X




78.

UBND xa My Son

79.

UBND xa Luong Son

80.

UBND xa Ma No61

81.

UBND thi trin Phuéc Dan

82.

UBND xa Phuéc Thuan

83.

UBND xa Phudc Hau

84.

UBND xa Phudc Son

85.

UBND xa Phudc Vinh

86.

UBND xa Phudc Thai

X | X | X| X ]| X

87.

UBND xa Phuéc Hiru

88.

UBND xa Phudc Hai

89.

UBND xa An Hai

90.

UBND thij trin Khanh Hai

91.

UBND x4 Phuong Hai

92.

UBND xa Tri1 Hai

93.

UBND xa Nhon Hai

94,

UBND xa Thanh Hai

95.

UBND xa Tan Hai

96.

UBND xa Vinh Hai

97.

UBND xa Ho Hai

98.

UBND xa Xuan Hai

99.

UBND xa Phudc Nam

X | X | XX

100.

UBND xa Phuéc Diém

101.

UBND x& Ca Na

102.

UBND xi Nhi Ha

103.

UBND xa Phudc Ninh

104.

UBND xa Phudc Ha

105.

UBND xa Phudc Minh

106.

UBND xa Phudc Dinh

XIX XXX X|IXIXIXIXIXIXIXIX[|X[X|X|IXIXIXIXIXIXIX|X|X[X]|X|X




107.

UBND xa Loi Hai

108.

UBND xa Cong Hai

109.

UBND x4 Béic Son

110.

UBND xa Bic Phong

111.

UBND xa Phudc Khang

112.

UBND x3 Phuéc Chién

113.

UBND xa Phudéc Dai

114.

UBND x4 Phuéc Tién

115.

UBND xa Phuéc Trung

116.

UBND x3 Phudc Thing

117.

UBND xa Phudc Chinh

118.

UBND xa Phudc Tan

119.

UBND xa Phudc Binh

120.

UBND xa Phudc Hoa

121.

UBND xa Phuéc Thanh

XIX[X[X[|X[|X|X| XXX X|X]|X]|X|X




5XBAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
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Phu luc II ) )
OAETOAN KINH PHj TRIEN KHAI HTQLCL THEO TIEU CHUAN QUOC GIA TCVN ISO 9001:2015
A PONG CUA CAC CO QUAN HANH CHINH NHA NUOC TREN PIA BAN TINH NAM 2025

—— (Kém theo Ké hoach s64527/KH-UBND ngay 30 /9/2024 ciia UBND tinh)
. Ghi chu
STT Noi dung chi Pinh mie | DY loan
' i (dong)
Dy toan kinh phi phén bo cho cic co quan, don vi thuc hi¢n H¢
| |thong quédn ly chat lwgng theo tiéu chuian Quoc gia TCVN ISO 603.000.000
9001:2015
1 | Kinh phi cip cho hoat dong duy tri, cai tién: 101 don vi 3.000.000 303.000.000
Kinh phi cap cho hoat dong mé rong pham vi ap dung: 16 don vi (15
2 don vi x 18 tri€éu; 01 don vi x 1.500.000d x 20 quy trinh) 18.000.000 300.000.000
Il | Kinh phi dao tao, tip huan vé ISO 168.190.000
T chire cac 16p dé,’o tao cho can bd, cong ,Chl’IC cﬁg cac S&, ban, nganh,
1 don vi lién quan cap tinh (do don vi tw van du diéu kién theo quy dinh 20.000.000

tai Quyét dinh sé 19/2014/0D-TTg ngay 05/3/2014 ciia Thi tudng
Chinh phu thuc hién).
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Lop thi nhit: Ddo tao kié}:z thﬁc,vé ddnh gid ngi bo Hé thong quan Iy
chat luong theo Tiéu chuan quoc gia TCVN ISO 9001:2015 va cap
Gidy chung nhan.

35.000.000

Lop thir hai: Gidi thiéu tiéu chudn quéc gia TCVN ISO 18091:2020
va hwong dan dp dung tai chinh quyén dia phirong (tén I6p dao tao sé
thay doi neu Quyét dinh so 19/2014/QD-TTg thay doi).

35.000.000

Té chirc cac 16p dao tao cho cong chirc cta cac huyén, thanh phé, can
bo xa, phuong, thi tran phu trach: (07 16p).

- Do Chi cyc Tiéu chuan Do luong Chét luong thuc hién.

- Noi dung: Hudng dan vé danh gia ndi bo, duy tri 4p dung HTQLCL
theo Tiéu chuan quéc gia TCVN ISO 9001:2015; gioi thiéu Tiéu
chuan quéc gia TCVN ISO 18091:2020 va huéng dan ap dung tai
chinh quyén dia phuong cho 07 huyén, thanh phé.

48.590.000

Dao tao nghiép vu danh gia chuyén sau vé tiéu chuan Qubc gia TCVN
ISO 18091:2020 tai Ha Noi

49.600.000

Kinh phi di kiém tra ISO

14.500.000

Tong cong (I+IT+I1I)

785.690.000
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